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ABSTRACT

This research discusses about legal protection for passengers, which in this
case is the consumer who has purchased the ticket but got cancelled by PT. Metro
Batavia due to bankruptcy. PT. Metro Batavia is bankrupt because they possess
more debts than their total asset. Since then, PT. Metro Batavia has lost the right
to manage their property because the management is taken over by curator. PT.
Metro Batavia has an obligation to provide refund to the consumer, who has
purchased the tickets because of the contract agreement between PT. Metro
Batavia and their consumers. Consumer also has the right to receive the refund
due to the ticket purchasing, however, the consumer needs to do debt verification
in order to receive the refund. In this case, consumer has the latest ranking to
receive the refund, thus it can be confirmed that the consumer will not get one
hundred percent refund from their ticket purchasing. PT. Metro Batavia should be
more responsible to the obligation based on the contract agreement with their
consumers, thus it will not cause any loss / deficit to their consumers.

Keywords: consumer protection, refund, bankruptcy, contract agreement.

viii



DAFTAR ISI

HALAMAN JUDUL .....ooiiiiii e s [
HALAMAN PERSETUJUAN ..ot i
HALAMAN PENGESAHAN ..o iii
HALAMAN MOTTO ...oiiiiiiiiieii i 0\
HALAMAN PERSEMBAHAN .....oooiiiiiiii s %
KATA PENGANTAR ..o Vi
R ... e T L S, viii
DAFTAR IST ..o s iX
SURAT PERNYATAAN KEASLIAN .....cooiiiiiii s Xi

BAB | PENDAHULUAN

A. Latar Belakang Masalah ............cccccoiiiiiiiiiccccccce e 1
B. RUMUSan Masalah ... 8
C. Tujuan PeNEIILIAN ........coeiviiiiiicce et 8
D. Manfaat Penelitian ...........ccccooiiiiiiiiiiiie e 9
E. Keaslian Penelitian ...........cccocoieiiiiiiiiiie e 10
F. Batasan KONSEP ...ccvviiiiiieiiiiie it siee e e e snae e 10
G. Metode PENEITIAN .....ccoocviiiiiiiiiieicecec e 13
H. Sistematika SKIPST ...ooiveiiiiiieiieccic e 14

BAB II PEMBAHASAN
I.  Tinjauan Umum
1. Kepailitan Sebagai Upaya Bagi Debitor dan Kreditor.................. 16

a. Kepailitan Secara Umum.........coccooiiiniininnieee e 16



b. Kedudukan Kreditor saat terjadi Kepailitan..................c.c...... 24

c. Tugas dan Wewenang Kurator dalam Pengurusan Harta
PAIIT....co e 25

2. Wanprestasi sebagai Akibat Kelalaian Pelaku Usaha dalam
Pelaksanaan Perjanjian..........cccccevveieiieseeiiesie s ese e e sie e 25

Il.  Analisis

1. Latar Belakang Kepailitan PT. Metro Batavia......................... 27

2. Perlindungan Hukum Terhadap Calon Penumpang Batavia Air
Yang Tidak Memperoleh Refund ...........ccccoeeieiiiie i 43

BAB Il PENUTUP

AL KESIMPUIAN ... ans 54
B. SAIAN ..o 57
DAFTAR PUSTAKA ..ottt st sttt 58



SURAT PERNYATAAN KEASLIAN

Dengan ini penulis menyatakan bahwa skripsi ini merupakan hasil karya asli
penulis,bukan merupakan duplikasi ataupun plagiasi dari hasil penulis lain. jika
skripsi ini terbukti merupakan duplikasi ataupun hasil plagiasi dari hasil karya
penulis lain, maka penulis bersedia menerima sanksi akademik dan/atau sanksi

hukum yang berlaku.

Yogyakarta, 30 Maret 2015

Yang menyatakan,

Felicia Amadea

Xi



