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ABSTRAK

Sistem Informasi Kearsipan Nasional (SIKN) yang diimplementasikan oleh instansi
kearsipan pemerintah menghadapi permasalahan operasional berupa respons sistem
lambat, ketidakstabilan akses server, kesalahan antarmuka pengunggahan dokumen,
dan keterbatasan interoperabilitas. Penelitian ini bertujuan menganalisis kualitas SIKN
berbasis persepsi pengguna, dievaluasi melalui enam dimensi PIECES Framework,
mengidentifikasi kesenjangan kepuasan dan kepentingan pengguna, serta menentukan
prioritas perbaikan melalui Importance Performance Analysis (IPA). Penelitian
menggunakan pendekatan kuantitatif deskriptif evaluatif dengan purposive sampling
berdasarkan formula Lemeshow, melibatkan 99 pengguna aktif SIKN di empat provinsi
di Pulau Jawa yaitu DIY, Jawa Tengah, Jawa Timur, dan DKI Jakarta. Data dikumpulkan
melalui kuesioner Likert lima poin dan dianalisis menggunakan statistik deskriptif serta
diagram kartesius IPA. Hasil menunjukkan kualitas SIKN berada pada kategori Puas,
dengan grand mean kepuasan 3,813 dan kepentingan 4,494, menghasilkan gap sistemik
0,681 poin. Pada level dimensi, Performance dan Service masuk Kuadran | (Concentrate
Here); Information dan Control Kuadran Il (Keep Up the Good Work); Economy Kuadran
Il (Low Priority); dan Efficiency Kuadran IV (Possibly Overkill). Gap item terbesar
ditemukan pada aksesibilitas sistem (P2) sebesar 1,010 poin. Penelitian ini juga
menghasilkan rekomendasi berjenjang bagi pengelola SIKN, dengan prioritas pada
peningkatan stabilitas sistem dan interoperabilitas.

Kata kunci: Sistem Informasi Kearsipan Nasional; PIECES Framework; Importance
Performance Analysis; Evaluasi Sistem Informasi; e-Government
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ABSTRACT

The National Archival Information System (SIKN) implemented by government
archival institutions faces operational challenges including slow system response, server
instability, document upload errors, and limited interoperability. This study analyzes SIKN
quality based on user perceptions, evaluated through the six dimensions of the PIECES
framework., identifies gaps between user satisfaction and importance, and determines
improvement priorities through Importance Performance Analysis (IPA). A descriptive
evaluative quantitative approach was used with purposive sampling based on the
Lemeshow formula, involving 99 active SIKN users across four Java provinces: DIY, Central
Java, East Java, and DKl Jakarta. Data were collected via a five-point Likert questionnaire
and analyzed using descriptive statistics and IPA mapping. Results show overall SIKN
quality falls within the satisfied category, with a grand mean satisfaction of 3.813 and
importance of 4.494, yielding a systemic gap of 0.681 points. At the dimension level,
Performance and Service fall within Quadrant | (Concentrate Here); Information and
Control within Quadrant Il (Keep Up the Good Work); Economy within Quadrant Il (Low
Priority); and Efficiency within Quadrant IV (Possibly Overkill). The largest item-level gap
was found in system accessibility (P2) at 1.010 points. This study also produced tiered
improvement recommendations for SIKN management, prioritizing system stability and
interoperability.

Keywords: National Archival Information System; PIECES Framework; Importance
Performance Analysis; Information System Evaluation; e-Government
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