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Maggie Sterling



DAFTAR ISI

HALAMAN PERNYATAAN ...ttt ettt i
KATA PENGANTAR . ...t ii
MOTTO DAN PERSEMBAHAN ..ottt \
DAFTAR IST .ttt et e et s e e e e vi
DAFTAR TABEL ...ttt e e xi
DAFTAR GAMBAR ..ottt e e xi
DAFTAR LAMPIRAN ..ottt et xii
ADSEIAK ... e e e xiil
Pendahuluan ..o e 1
1.1 Latar BelaKang ..........cooooeiiiiiiiie et e e e e 1
1.2 Rumusan Masalah ...........ooooiiiiiiiie e 6
1.3 Batasan Masalah..........c..ooiiiiiiiiiiiii e 7
1.4 Tujuan Penelitian.........c..ooiiiiiiiiiiiiiiiiie e 9
1.5 Manfaat Penelitian...........ccooiiiiiiiiiiiiiiieiiee e 9
1.6 Sistematika PenuliSan ..........cooceiiiiiiiiniiiiiiiiiiicce e 10
Tinjauan Pustaka...........cccoiiiiiiiiiiiii e 13
2.1 Green Humam RESOUFCE ..............uueeeeieeeiiiiiiiiiiiieeeeeeeeeeeeee e 13
2.1.1 Definisi Green Human RESOUFCE ...............ccceeveueevcuieinoieinieeanieeenne 13

vi



2.1.2 Definisi Green HiViNgG ...........coeceuveeeeeeiiiieeeeeiiieeeeeiieeeeeeieeeeeesiveaeeenes 14

2.1.3 Definisi Green TraAiNiNg ...........ccceeeeeeeuveeeeeeiiieeeeeiieeeeeeiieeeeeniaeeeeeaes 15
2.1.4 Definisi Green COMPENSALION. ............c...eeeeeeeuvereeeeirieeeesirireeenireeeeanans 16
2.2 Perilaku Inovatif.........ooooiiiiiiiiii e 17
2.2.1 Definisi Perilaku Inovatif ..o, 17
2.3.2 Tahapan Perilaku Inovatif............cccoviiiiiiiiiiiieeeee 19
2.3 Pengembangan HipotesiS........ccuuuriiiieeereiiiiiiiiiieeeeeeeeiiireee e e e e e 21
2.3.1 Pengaruh green hiring berpengaruh positif terhadap Perilaku............. 21
Inovatif karyawan hotel di kawasan Prawirotaman Yogyakarta .................. 21
2.3.2 Pengaruh green training berpengaruh positif terhadap perilaku .......... 22
inovatif karyawan hotel di kawasan Prawirotaman Yogyakarta.................... 22

2.3.3 Pengaruh green compensation berpengaruh positif terhadap Perilaku

Inovatif karyawan hotel di kawasan Prawirotaman Yogyakarta .................. 24

2.4 Model Penelitian. .........oouuiiiiiiiiiiieiiiiee et 25
2.5 Teori Penelitian..........ccoouuiiiiiiiiiiieeiiee et 26
2.6 Penelitian Terdahulu...........ooooiiiiiiii e 30
Metodologi Penelitian .............oocuiiiiiiiiiiiiiiiiee e 43
3.1 Desain Penelitian ..........ccooueiiiiiiiiiiiiiiiiiiieceec e 43
3.2 Lokast Penelitian ..........ccovuiiiriiiiiiiiiiiiiciieceec e 43
3.3 Populasi dan Sampel...........coocuiiiiiiiiiiiiiiiiiee e 44

vil



3.4 Jenis dan SUMDET Data......couuueeeeeeee e 45

3.5 Metode Pengumpulan Data...........ccccviiiiiiiiiiiiiiiiiieceiiee e 45
3.6 Definisi Variabel dan Instrumen Penelitian ..............ccoocveeviiienniieiniceenne. 46
3.6.1 GFeen HITING ...........uuvveeiiieeeeeeiiieeee e eeeieee e e e e e ae e e e e e e nnaes 46
3.6.2 Green TrAINING ...........oeevieeeeeeeiiieieeeeeeeeeieeee e e e e e e eeavaeeeeeeeeeeennnans 46
3.6.3 Green COMPENSALION ...........ccccuuvueeeeeeeeeeeeeeiiieeeeeeeeeeneasaeeeeeeeeeeennnnns 47
3.6.4 Perilaku Inovatif.........oooooiiiiiiiiii e 48
3.7 UJTINSEIUMEI ...t e ettt e e e e e e e e e e nenaaneaeeeeeans 48
3.7.1 Uji ValIdItas ...coeeiiiiiiieee ettt e e e e e e e e e 49
3.7.2 Uji Reliabilitas ..........uviiiieiiiiiiiiiiiieee et e e 50
3.8 Analisis DesKIiptif........ccoooiiiiiiiiieiieiceee e 52
3.9 Analisis Korelasi antar Variabel ..o 53
3.10 UjJT HIPOTESIS...uuviriiireeeieeeiiiiiietee e e e e eeiittte e e e e e e e e eesaraeeaeeeeeeesnsnsnaeaeaeeeans 53
3.10.1 Analisis Regresi Linear Berganda............ccccooviiiiiniiiiiiinniiiceeee, 53
3.10.2 Uji Hipotesis Parsial (Ujit) .....coooeiuiiieiiiiiiiiiiiiieeeeiiee e 55
3.10.3 Uji Hipotesis Simultan (Uji F)....ooccveiiiiiiiiiiiieeeee e, 56
3.10.4 Koefisien Determinasi (R?)..........ccoeiiiiiiiiiiiiiiiiiiiieeeciiiieeee e, 57
Hasil dan Pembahasan .............ccoociiiiiiiiiiiiiiiicc e 58
4.1 Karakteristik Responden.............ooooiiiiiiiiiiiiiiiiice e 58
4.2 UJ1INSIUIMCI ..ottt ettt e e ettt e e e e beeeeesnreeeeenes 60

viii



4.2.1 UjJi VAIAIEAS ...vvveieeiiiiieeeciiiee ettt e et e s e e e e estneeeeenees 60

4.2.2 Uji REHADIILAS ...eeouiviiieeeiiiiieeeiiiee ettt et e e e iveae e 62
4.3 Statistik Deskripstif Variabel Penelitian .............ccccccoevviviiiieniiiiiieeniiieeeens 63
4.4 Analisis Korelasi antar Variabel ... 68
4.5 Regresi Linear Berganda.............ccccoeveeiiiiiiiiiiieeeeeeceee e, 68
4.6 Hasil Uji Hipotesis Parsial (Ujit)......ccceeeveiiiiiiiieeeiiiiiiiiieeeee e 71

4.6.1 Hasil Uji H1: Pengaruh Green Hiring terhadap Perilaku..................... 71

Inovatif karyawan hotel di kawasan Prawirotaman Yogyakarta ................... 71

4.6.2 Hasil Uji H2: Pengaruh Green Training terhadap Perilaku................. 71

Inovatif karyawan hotel di kawasan Prawirotaman Yogyakarta ................... 71

4.6.3 Hasil Uji H2: Pengaruh Green Compensation terhadap Perilaku......... 72

Inovatif karyawan hotel di kawasan Prawirotaman Yogyakarta ................... 72
4.7 Hasil Uji Hipotesis Simultan (Uji F) ......coccoviiiiiiiiiiiieeeeeee, 72
4.8 Koefisien Determinasi (R?)...........ceeviiiiiiiiiiiiiiiiieeeeeeeeeee e 73
4.9 Pembahasan Hipotesis .........cccuviiiiiiiieeieiiiiiiiieee et 73

4.9.1 Pengaruh Green Hiring terhadap Perilaku Inovatif............................. 73

4.9.2 Pengaruh Green Training terhadap Perilaku Inovatif.......................... 75

4.9.3 Pengaruh Pengaruh Green Compensation terhadap Perilaku............... 77

TNOVALIE ..ot 77

PONULUP . ..ccoiiiiii e e e e e e e e e 79

X



5.1 KESIMPUIAN ...ttt et ae e e 79

5.2 Implikasi Manajerial...........ccceeeeieiiiiieiiiiiiie et 81
5.3 Keterbatasan Penelitian............ccocueeiiiiiiiiieiiiieeniieeceecee e 83
5.4 Saran bagi Penelitian Selanjutnya...........ccccceeeviiiiiiiiiiiieeeeeeeiieeee e 84
DAFTAR PUSTAKA ... ettt ettt seeee e 85
LAMPIRAN ..ottt ettt ettt e et e e st e e st e e enneeenns 92



DAFTAR TABEL

Tabel 2. 1 Penelitian Terdahulu...............ooo 31
Tabel 3. 1 Tabel Interval Kelas.........ccccoooiiiiiiiiiiiiiiiiieiceecee e 54
Tabel 4. 1 Karakteristik Responden...........ccccceoeeciiiiiiniiiiiiiniiieeeeiiee e 60
Tabel 4. 2 Hasil Uji Validitas Green Hiring (X1)....ccoccvveeeeeeneiiiiiiiieeeeeeeeiveeen. 62
Tabel 4. 3 Hasil Uji Validitas Green Training (X2).....ccccceeeeeeeevvieeeeeeeeeeeeeinnennn. 62
Tabel 4. 4 Hasil Uji Validitas Green Compensation (X3)......cccovvvveeeeeeeesccnnnnnnnn. 63
Tabel 4. 5 Hasil Uji Validitas Perilaku Inovatif (Y)......cccceeeevviiiiiiiieeiieeeeee, 63
Tabel 4. 6 Hasil Uji Reliabilitas..........cccvvveiieiiiiiiiiiiiiiice e 64
Tabel 4. 7 Statistik Deskriptif Green Hiring (X1)...coocveeeeeeeeeciiiiiiieeeeeeeeeiveeen. 66
Tabel 4. 8 Statistik Deskriptif Green Training (X2).....cceeeeeeeeevvieeeeeeeeeeeecinennnn. 66
Tabel 4. 9 Statistik Deskriptif Green Compensation (X3) .....cccovveveeeeeeeeeccnnvnnnnn. 67
Tabel 4. 10 Statistik Deskriptif Perilaku Inovatif (Y)......cccooeeeiviiiieiiieeniieen, 68
Tabel 4. 11 Matriks Korelasi Antarvariabel ............ccooociiiiiiiiiiiiiiiiiieiceee 69
Tabel 4. 12 Hasil Analisis Regresi Linear Berganda ..............ccccccevveeieininnnnnenen. 70
Tabel 4. 13 Rangkuman Hasil Pengujian Hipotesis...........cceeevvviiireeeeeeseciinneen. 73
Tabel 4. 14 Hasil Uji F (ANOVA) .....ouiiiiiiee et 74
Tabel 4. 15 Hasil Uji Koefisien Determinasi (Model Summary)...........ccccceeeenee. 75
DAFTAR GAMBAR
Gambar 2. 1 Model Penelitian..............coooiiiiiiiiiiiiiieiiie e 25

X1



DAFTAR LAMPIRAN

Lampiran 1. Surat [zin Penelitian ...........cccoocviviiiiiiiiiiiiieeeeieee e 94
Lampiran 2. Kuesioner Data Responden ............ccccoevveeiiiiiiinniiiieceiiee e 96
Lampiran 3. Pernyataan Terkait Green Hiring ..........ccccoveeeeeeeeeeeciiiiiieeeeeeeeeenns 97
Lampiran 4. Pernyataan Terkait Green Training .............cccceeeeeeeecvveeeeeeeeesnnennn, 98
Lampiran 5. Pernyataan Terkait Green Compentation ................ccccoueeeeeeeeenenannnn. 99
Lampiran 6. Pernyataan Terkait Perilaku Inovatif...............cccooiiinin 100
Lampiran 7. Hasil Uji Validitas ..........ccoociiiiiiiiiiiiiiiieeee e 101
Lampiran 8. Uji Reliabilitas ...........cceeveiiiiiiiiiiiieiieeiiiiieeee e 106
Lampiran 9. Hasil Analisis Deskriptif ...........ccccccooeiiiiiiiiiiiiiieeiiiiieeeee e 107
Lampiran 10. Hasil Analisis Korelasi ..........ccceveiiiiiiiiiiiiiiiiee e 108
Lampiran 11. Hasil Uji Regresi Linear Berganda ...........ccccccoeeveiiviiiiiiieeennnnnn, 108
Lampiran 12. Hasil Uji Koefisien Determinasi..........ccccceeeeeeeeeieiiiiiieeeeeeeeeeens 109
Lampiran 13 Hasil UJi F oot 110
Lampiran 14 Dokumentasi di Greenhouse Boutique Hotel ............................. 111
Lampiran 15. Dokumentasi di Gallery Prawirotaman Hotel...............c.............. 112
Lampiran 16. Jurnal Acuan Penelitian...........cccccooeeeiiiiiiieeeeeeeciiieeeee e 113

Xil



PENGARUH GREEN HUMAN RESOURCE (GREEN HIRING,
GREEN TRAINING, GREEN COMPENSATION) TERHADAP
PERILAKU INOVATIF KARYAWAN PERHOTELAN DI
KAWASAN PRAWIROTAMAN YOGYAKARTA

Disusun Oleh:
Vincensius Fendy Brian Bernadi

NPM: 220326869

Pembimbing
Ibu Agatha Mayasari, SE., M.Sc.

Abstrak

Industri perhotelan menghadapi tekanan yang semakin besar untuk mengadopsi
praktik bisnis berkelanjutan. Penelitian ini bertujuan untuk menguji pengaruh
Green Human Resource Management (GHRM), yang dioperasionalisasikan
melalui tiga dimensi yaitu green hiring, green training, dan green compensation,
terhadap perilaku inovatif karyawan hotel di kawasan Prawirotaman Yogyakarta.
Penelitian menggunakan pendekatan kuantitatif kausal dengan metode survei
terhadap 115 karyawan tetap hotel yang telah bekerja minimal dua tahun, dipilih
melalui teknik purposive sampling. Data dikumpulkan menggunakan kuesioner
berskala Likert 5 poin dan dianalisis menggunakan regresi linear berganda dengan
bantuan SPSS 25. Secara simultan, ketiga dimensi GHRM mampu menjelaskan
56,0% variasi perilaku inovatif (Adjusted R* = 0,548). Temuan ini mendukung
Social Exchange Theory dan Teori Ability Motivation Opportunity (AMO), serta
mempertegas pentingnya integrasi prinsip keberlanjutan lingkungan dalam seluruh
rantai praktik manajemen sumber daya manusia di sektor perhotelan.

Kata Kunci: Green Human Resource Management, Green Hiring, Green Training,
Green Compensation, Perilaku Inovatif, Perhotelan.
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