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Analisis Efektivitas Deteksi Risiko Pembiayaan oleh Relationship Officer
menggunakan Skeptisisme Profesional, Kompetensi Analisis, Independensi

dan Proses Monitoring - Studi Kasus pada Bank Xxx Cabang Yogyakarta

ABSTRAK

Industri pembiayaan secara inheren dihadapkan pada risiko kredit bermasalah atau
Non-Performing Financing (NPF) yang berpotensi menggerus profitabilitas
perusahaan. Upaya mitigasi secara preventif pada tahap awal akuisisi nasabah
menjadi sangat krusial. Penelitian ini bertujuan untuk mengeksplorasi dan
menganalisis peran skeptisisme profesional, kompetensi analisis, independensi,
serta proses monitoring terhadap analisis efektivitas deteksi risiko pembiayaan oleh

Relationship Officer (RO) di PT Xxx.

Metode yang digunakan dalam penelitian ini adalah pendekatan kualitatif dengan
desain studi kasus. Pengumpulan data dihimpun melalui wawancara semi-
terstruktur, observasi partisipan, dan studi dokumentasi. Penentuan informan
dilakukan menggunakan teknik purposive sampling, yang melibatkan 4 orang
Relationship Officer sebagai praktisi garda depan dan 1 orang Branch Manager
sebagai representasi pihak manajerial. Keabsahan data diuji menggunakan teknik
triangulasi sumber, dan selanjutnya dianalisis menggunakan model interaktif Miles,
Huberman, yang meliputi tahapan reduksi data, penyajian data, serta penarikan

kesimpulan.
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Penelitian ini diharapkan dapat memberikan pemahaman mendalam secara empiris
mengenai implementasi Teori Atribusi di lapangan. Penelitian ini mengkaji
bagaimana atribut internal individu (sikap skeptis yang mempertanyakan bukti,
ketajaman kompetensi analisis 5C, dan keteguhan independensi dari tekanan pihak
ketiga) berinteraksi dengan atribut eksternal (proses monitoring dan evaluasi
berjenjang oleh atasan). Sinergi dari faktor-faktor tersebut diharapkan mampu
membentuk sistem pertahanan yang solid untuk mencegah manipulasi data calon

debitur, sehingga menghasilkan analisis deteksi risiko pembiayaan yang presisi.

Kata Kunci: Skeptisisme Profesional, Kompetensi Analisis, Independensi, Proses

Monitoring, Risiko Pembiayaan.
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Effectiveness Analysis of Financing Risk Detection by Relationship Officers
Using Professional Skepticism, Analysis Competence, Independence, and

Monitoring Process - A Case Study at Bank Xxx Yogyakarta Branch

ABSTRACT

The financing industry is inherently faced with the risk of problem loans or Non-
Performing Financing (NPF), which has the potential to erode company
profitability. Preventive mitigation efforts at the early stages of customer
acquisition are highly crucial. This study aims to explore and analyze the role of
professional skepticism, analysis competence, independence, and the monitoring
process on the effectiveness of financing risk detection by Relationship Officers

(RO) at PT Xxx.

The method used in this research is a qualitative approach with a case study design.
Data collection is gathered through semi-structured interviews, participant
observation, and documentation studies. The determination of informants was
carried out using a purposive sampling technigue, involving 4 Relationship Officers
as front-line practitioners and 1 Branch Manager representing the managerial level.
Data validity is tested using the source triangulation technique, and subsequently
analyzed using the interactive model by Miles, Huberman, and Saldafia, which

includes the stages of data reduction, data display, and conclusion drawing.

This research is expected to provide an in-depth empirical understanding regarding

the implementation of Attribution Theory in the field. This study examines how an



individual's internal attributes (a skeptical attitude that questions evidence, the
sharpness of 5C analysis competence, and firm independence from third-party
pressure) interact with external attributes (the tiered monitoring and evaluation
process by superiors). The synergy of these factors is expected to form a solid
defense system to prevent the manipulation of prospective debtor data, thereby

producing precise and effective financing risk detection.

Keywords: Professional Skepticism, Analysis Competence, Independence,

Monitoring Process, Financing Risk.
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