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INTISARI 

 
Genflix 2.0 merupakan aplikasi streaming film berbasis daring yang menerima ulasan pengguna 

melalui Google Play Store. Penelitian ini bertujuan untuk menganalisis sentimen pengguna terhadap 
aplikasi Genflix 2.0 berdasarkan 4.823 ulasan yang telah melalui tahap preprocessing pada rentang waktu 
penelitian. Analisis sentimen dilakukan menggunakan metode Support Vector Machine (SVM) dengan 
kernel linear untuk mengklasifikasikan sentimen ke dalam kategori positif, negatif, dan netral. Hasil 
penelitian menunjukkan bahwa persebaran sentimen didominasi oleh sentimen negatif sebanyak 2.945 
ulasan, diikuti sentimen positif sebanyak 1.548 ulasan, dan sentimen netral sebanyak 330 ulasan. Model 
SVM dengan kernel linear mampu mencapai akurasi sebesar 83%, sehingga metode ini dinilai efektif 
dalam mengklasifikasikan sentimen pengguna terhadap aplikasi Genflix 2.0. 
 
Kata Kunci: Analisis Sentimen,Genflix 2.0,Google Play Store,Support Vector Machine (SVM),Kernel 
Linier,Streaming Film. 
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ABSTRACT 

Genflix 2.0 is an online film streaming application that receives user reviews through the Google 
Play Store. This study aims to analyze user sentiment toward the Genflix 2.0 application based on 4,823 
reviews that have undergone a preprocessing stage within the research period. Sentiment analysis was 
conducted using the Support Vector Machine (SVM) method with a linear kernel to classify sentiments into 
positive, negative, and neutral categories. The results indicate that the sentiment distribution is dominated 
by negative sentiment with 2,945 reviews, followed by positive sentiment with 1,548 reviews, and neutral 
sentiment with 330 reviews. The SVM model with a linear kernel achieved an accuracy of 83%, indicating 
that this method is effective in classifying user sentiment toward the Genflix 2.0 application. 

 
Keywords: Sentiment Analysis, Genflix 2.0, Google Play Store, Support Vector Machine (SVM), Linear 
Kernel, Film Streaming. 
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