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INTISARI
Pembangunan infrastruktur jalan pemerintah memiliki peran penting dalam
mendukung pertumbuhan ekonomi dan pemerataan pembangunan wilayah. Namun,
pelaksanaan proyek jalan masih sering menghadapi permasalahan berupa
keterlambatan penyelesaian, pembengkakan biaya, dan penurunan mutu pekerjaan.
Permasalahan tersebut diduga berkaitan dengan tingkat produktivitas tenaga kerja dan
efektivitas manajemen proyek. Oleh karena itu, penelitian ini bertujuan untuk
menganalisis pengaruh produktivitas tenaga kerja terhadap kinerja proyek jalan
pemerintah provinsi serta menguji peran efektivitas manajemen sebagai variabel
mediasi. Penelitian ini menggunakan pendekatan kuantitatif melalui survei terhadap 95
responden yang terlibat dalam proyek jalan pemerintah Provinsi Kalimantan Tengah.
Data dianalisis menggunakan metode Structural Equation Modeling—Partial Least
Square (SEM-PLS) dengan bantuan perangkat lunak SmartPLS 4.0. Hasil penelitian
menunjukkan bahwa produktivitas tenaga kerja tidak berpengaruh langsung dan
signifikan terhadap kinerja proyek. Namun, produktivitas tenaga kerja berpengaruh
positif dan signifikan terhadap efektivitas manajemen. Selanjutnya, efektivitas
manajemen berpengaruh positif dan signifikan terhadap kinerja proyek serta terbukti

memediasi hubungan antara produktivitas tenaga kerja dan kinerja proyek.

Kata kunci: Produktivitas Tenaga Kerja, Efektivitas Manajemen, Kinerja Proyek,

Infrastruktur Jalan
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ABSTRACT
The development of government road infrastructure plays an important role in
supporting economic growth and equitable regional development. However, road
projects often face problems such as delays in completion, cost overruns, and declining
work quality. These problems are thought to be related to labor productivity and
project management effectiveness. Therefore, this study aims to analyze the effect of
labor productivity on the performance of provincial government road projects and to
examine the role of management effectiveness as a mediating variable. This study uses
a quantitative approach through a survey of 95 respondents involved in the Central
Kalimantan Provincial Government road project. The data were analyzed using the
Structural Equation Modeling—Partial Least Square (SEM-PLS) method with the help
of SmartPLS 4.0 software. The results showed that labor productivity did not have a
direct and significant effect on project performance. However, labor productivity had
a positive and significant effect on management effectiveness. Furthermore,
management effectiveness has a positive and significant effect on project performance
and is proven to mediate the relationship between labor productivity and project

performance.

Keywords: Labor Productivity, Management Effectiveness, Project Performance,

Road Infrastructure



viii

DAFTAR ISI

KATA PENGANTAR L.ttt ettt st b et st st et e sbe e sbe e saeesate e iii
INTISARI L.ttt et s h et b e e et et bt et e s beebt et e s be e st e besaeentesbeeasenees vi
ABSTRACT .ttt s b et b e ettt e ae et e s bt et e bt ehe e besheea b e bt eae et e sbeeatentesaeen vii
DAFTAR ISttt st st sttt esbe e s bt e satesabesabeebeebeenseas viii
DAFTAR GAMBAR ...ttt ettt et sttt te e st e s bt e satesbesabeesbeesbeesatesnseensean Xii
DAFTAR TABEL ...ttt sttt et sbe e st st s b e b e b e nnees xiii
DAFTAR LAMPIRAN ...ttt ettt st st st bbb xiv
BAB | PENDAHULUAN ..ottt sttt ettt e saaesstesabeebeessaesseesanesnseensaens 1
1.1 Latar BelaKang......ccoceeceeiieieeeieseetese sttt sttt s sre e ae s 1
1.2 RUMUSAN MESAIAN ......c.cuiiiiiiciiiccc s 5
1.3 TUJUAN PENEIILIAN ...ooveeieie ettt sttt et s be e s re v nae 6
1.4 Manfaat PENeltian .........coeoiveiiiiiniiiiccc s 6
1.5  Batasan Penelitian..........cc.coveiniiiniiiiiiiceec s 7
BAB 1 STUDI LITERATUR ...ttt ettt sttt s s ee e 8
2.1 TiNJAUAN PUSEAKA ......cceeeeeiiciieiecieeie ettt s sre e nes 8
211 Pembangunan INfrastrukKEUr ............ccooiiiecinieeeceee e 8

212 Produktivitas Tenaga Kerja.......ccooieererierese et 9



213 Efektivitas Manajemen ProYeK .........cccoeererinenierenieieieeneseseseeeeeee e 10
2.14 Kinerja Proyek Infrastruktur Jalan Pemerintah...........cccccoevvivecenenieieseennnn, 10
2.15 Peran Mediasi Efektivitas Man@ajemen.........cccocveeeveieeeceneceeseseeeese e 10
2.2 LANAASAN TEOM....eeuiiuiiieiirieetet ettt et 11
221 Teori Produktivitas Tenaga Kerja.........coevererenieieiinieinerenesiesieeeeeeeenaens 11
2.2.2 Teori Efektivitas Manajemen.........cccceeveecieiieeveeiieiere et 11
2.2.3 Teori KINErja ProOYEK.......coiiieiicieeececteees ettt st 12
2.3 Penelitian TerdanUIU ..........coooirieiieiiiii e 22
2.4 Kerangka KONSEPLUAL.........cooiuirieieiiiiie e 23
2.5 HIPOESIS c..tieieiecteeecte ettt ettt et e st e e st e e aa et e sae et e beeaesreerneneens 25
BAB 1l METODOLOGI PENELITIAN ..ottt 27
3.1 Pendekatan Penelitian .........cccoevveinieiniiinieiiiciicce e 27
3.2 Waktu dan Lokasi PeNeltian ...........cccoveeveiniiinieiniciicinccececeeee e 27
3.3 Diagram AlIr PENEIHLIAN ......ccviiuieieciceeec ettt 27
3.4 Tahapan Penelitian.......cccceecieieieiiciee ettt st 28
3.5 JBNIS DALA.....iieiiiciicrc e 30
3.6 Teknik Pengumpulan Data..........ccooieierierieiieeeceiesie e 31
3.7 Populasi dan Sampel Penelitian ............ccooieoeririereeeeeee e 31

3.6.1 0] 01U T SRR 31



3.6.2 SAMPEL.... e e 31
3.6.3 TEKNIK SAMPIING ..ccviiieieiiceeeceeer et st s 32

3.8 INStrumen PeNEIITIAN ......c.coviiiiiiiiiieicicec e 33
3.9 Teknik ANAliSIS Data........cccecvrireririinieieieieeeieet sttt 37
3.9.1 OULET MOTEL ... 39
3.9.2 INNEE MOTEL......eiiee e 41
BAB IV HASIL DAN PEMBAHASAN ...t 43
4.1 DeSKIipSi PENEITIAN ......oouiiiitiriiiiieeeee et 43
4.2 Analisis Response Rate KUESIONET ........c..ccueirereriirienieieieteeeiesiesie st 43
4.3 Profil RESPONUEN.......eceeeeeee ettt s ras 44
4.4 ANALISIS DALA......c.eevenieieieteieiee et 48
4.4.1 OULET MOGEL ...ttt 49
4.4.2 INNEE MOTEN ... 55
4.4.3 UJi HIPOTESIS ...ttt ettt ettt st ettt be st sre e 58

4.5  Pembahasan Hasil PEnelitian ..........ccoccveiniiininiiiniiiccceceeeeees 61
BAB V KESIMPULAN DAN SARAN. ...ttt sttt steesteesieeseesseessessbeesseesseesses 71
5.1 KESIMPUIAN ..ttt sttt esbe e e 71
5.2 SAIAN et r e re e e re 72



LAMPIRAN

Xi



xii

DAFTAR GAMBAR

Gambar 2.1 Kerangka KONSEPUAL...........cccvcvveiieiiiie e 25
Gambar 3. 1 Diagram Alir Penelitian...........cccccoviiiiiecice e 28
Gambar 4.1 Output Model Nilai Outer Loading .........ccocveveeveeveiiiieece e 44
Gambar 4.2 Persentase Usia RESPONUEN ........cccvevviiiiiieiiiie e 46
Gambar 4.3 Persentase Jabatan Proyek Responden ...........cccocevveveieeiecieceesieennn, 46
Gambar 4.4 Persentase Pengalaman Bekerja Responden...........ccccccvvevvivieieeiinennenn, 47
Gambar 4.5 Persentase Pendidikan Terakhir Responden............ccccccovevvivcieeinennenn, 48
Gambar 4.6 Output Model Nilai Outer Loading .........cccccvevveveeviiiieieece e 49
Gambar 4.7 Output Model Nilai Average Variance Extracted (AVE)........c.ccccooe.e. 51
Gambar 4.8 Output Model Nilai Composite Reliability ..........c.ccoovviiiiiiniiine 53
Gambar 4.9 Output Model Nilai Cronbach's Alpha..........cccccooiiiiiiiiie 54
Gambar 4.10 Output Model Nilai R-Square R2..........cccocoiiiiiniiiiiieie e 56

Gambar 4.11 Output Model Hasil Pengujian HIpOtesIS ...........ccccoveveeiieiiieiiesieennn, 59



Xiii

DAFTAR TABEL
Tabel 2.1 Indikator Variabel Penelitian Terdahulu ... 14
Tabel 2.2 Indikator Penelitian ... 20
Tabel 3.1 Kisi-Kisi Instrumen Penelitian Indikator dan Variabel.................c.cc.co.e.. 35
Tabel 3.2 Parameter Uji Dalam Model Pengukuran PLS...........ccccoeiiiiniicninnnnne. 41
Tabel 4.1 Analisis Response Rate KUESIONET .......cccccvuvieerieiieiienieeie e sieeiesreesieeeens 44
Tabel 4.2 Data Profil RESPONAEN..........coiiiiiiiiicee s 45
Tabel 4.3 Nilai OUtEr LOAGING ....c.ooveiviiiiiiieiiiieiee e 49
Tabel 4.4 Nilai Average Variance Extracted (AVE) .......ccocvoiriiiiiiiienc e 52
Tabel 4.5 Nilai Cross LOAGING .......cccoiviiiiiiiiieieie e 52
Tabel 4.6 Nilai Composite Reliability ..........ccooeiiiiiiii 54
Tabel 4.7 Nilai Cronbach’s AIpha..........ccocviiiiiii s 54
Tabel 4.8 Nilal R-SQUAIE R2......c.coiiiiiiiiiiieieieie et 56
Tabel 4.9 Hasil Analisis Nilai R-SQUAre R2 .........cccooceiiiiiiniiinieeesese s 56
Tabel 4.10 Hasil Path COffiCIENt ..........ccccviiiiiiie s 59

Tabel 4.11 HaSil INAIreCt EFFECE........ooe oot 60



Lampiran 1.
Lampiran 2.
Lampiran 3.
Lampiran 4.
Lampiran 5.

Lampiran 6.

Lampiran 7.
Lampiran 8.

Lampiran 9.

Xiv

DAFTAR LAMPIRAN
Kuesioner PENEITIAN ..........coviieiiee s 79
Daftar RESPONUEN .......oviiiiiiiieeee e 86
KUuesioner PENEIITIAN ..........covviieiieie e s 92
Langkah-Langkah Analisis Data Menggunakan Smartpls 4.0 ............. 97
Output Uji Validitas Konvergen — Outer Loading .........ccccevvevereenne. 102

Output Uji Validitas Konvergen — Average Variance Extracted (AVE)

Output Uji Validitas Diskriminan — Cross Loading.........ccccccevvevveenee. 106
Output Reliabilitas — Composite Reliability Dan Cronbach's Alpha.. 108

OULPUL R—SQUANE ...t 110

Lampiran 10. Output Path Coefficients Dan Specific Indirect Effects.................... 112

Lampiran 11. FOtO DOKUMENTASI.........cccoviiiieiiieiiesie e 114



