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INTISARI

Penelitian ini bertujuan untuk menganalisis pengaruh desain, harga, fisik bangunan,
dan reputasi developer terhadap keputusan pembelian; menganalisis pengaruh keempat
variabel tersebut terhadap infrastruktur lingkungan; menganalisis pengaruh
infrastruktur lingkungan terhadap keputusan pembelian; serta menguji peran
infrastruktur lingkungan sebagai variabel mediasi. Penelitian ini menggunakan metode
survei dengan penyebaran kuesioner kepada konsumen perumahan komersil di Kota
Palangka Raya dan dianalisis melalui uji outer model, inner model, dan uji hipotesis

menggunakan SmartPLS 4.

Hasil penelitian menunjukkan bahwa fisik bangunan berpengaruh positif dan signifikan
terhadap keputusan pembelian, sedangkan desain, harga, dan reputasi developer tidak.
Selanjutnya, desain, fisik bangunan, dan reputasi developer terbukti berpengaruh
positif signifikan terhadap infrastruktur lingkungan, sedangkan harga tidak
berpengaruh signifikan. Infrastruktur lingkungan juga terbukti berpengaruh positif dan
signifikan terhadap keputusan pembelian. Penelitian ini juga membuktikan adanya
mediasi penuh dari infrastruktur lingkungan pada hubungan desain dan reputasi
developer terhadap keputusan pembelian, serta mediasi parsial pada hubungan fisik
bangunan dengan keputusan pembelian. Sementara itu, harga tidak berpengaruh baik

secara langsung maupun tidak langsung.

Kata-kata kunci : desain, harga, fisik bangunan, reputasi developer, keputusan

pembelian, infrastruktur lingkungan.
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ABSTRACT

This study aims to analyze the influence of design, price, physical building, and
developer reputation on purchasing decisions; analyze the influence of these four
variables on environmental infrastructure; analyze the influence of environmental
infrastructure on purchasing decisions; and examine the role of environmental
infrastructure as an mediating variable. This study uses a survey method by distributing
questionnaires to commercial housing consumers in Palangka Raya City and analyzed

through outer model, inner model, and hypothesis testing using SmartPLS 4.

The results show that building physical characteristics have a positive and significant
effect on purchasing decisions, while design, price, and developer reputation do not.
Furthermore, design, building physical characteristics, and developer reputation are
proven to have a significant positive effect on environmental infrastructure, while price
has no significant effect. Environmental infrastructure is also proven to have a positive
and significant effect on purchasing decisions. This study also proves the full mediation
of environmental infrastructure in the relationship between design and developer
reputation and purchasing decisions, as well as partial mediation in the relationship
between physical building and purchasing decisions. Meanwhile, price has no effect

either directly or indirectly.

Keywords: design, price, physical building, developer reputation, purchasing

decisions, environmental infrastructure.
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