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ABSTRACT

Transformasi digital dalam penyelenggaraan pemerintahan melalui penerapan e-
government telah mendorong perubahan signifikan pada sistem pengadaan
barang/jasa pemerintah, salah satunya melalui mekanisme e-purchasing berbasis e-
katalog. Meskipun implementasi e-purchasing diharapkan mampu meningkatkan
efisiensi, transparansi, dan akuntabilitas pengadaan, dalam praktiknya masih
dijumpai berbagai kendala yang berpotensi memengaruhi kinerja pengadaan serta
kualitas hasil pekerjaan, khususnya pada sektor infrastruktur.

Penelitian ini bertujuan untuk mengidentifikasi faktor-faktor yang berpengaruh
signifikan terhadap kinerja pengadaan bahan material pemeliharaan jalan dan
jembatan melalui e-katalog di Dinas Pekerjaan Umum Bina Marga dan Cipta Karya
Provinsi Jawa Tengah, menganalisis pandangan para ahli terhadap faktor-faktor
tersebut, serta merumuskan strategi penerapan yang dapat mendukung peningkatan
kinerja pengadaan. Penelitian ini menggunakan pendekatan mixed methods dengan
mengombinasikan metode kuantitatif dan kualitatif. Metode kuantitatif dilakukan
melalui pengumpulan data kuesioner dari para pelaku pengadaan dan dianalisis
menggunakan Partial Least Squares — Structural Equation Modeling (PLS-SEM)
untuk mengidentifikasi faktor-faktor yang berpen,garuh signifikan terhadap kinerja
pengadaan. Metode kualitatif dilakukan melalui wawancara mendalam dengan para
ahli guna memvalidasi hasil analisis kuantitatif serta merumuskan strategi
peningkatan kinerja pengadaan yang aplikatif. Hasil penelitian menunjukkan
bahwa karakteristik pekerjaan, persyaratan pengadaan, aspek kontraktual, dan
pelaksanaan pekerjaan berpengaruh signifikan terhadap ketepatan pemilihan
penyedia jasa, kualitas pengadaan, dan kualitas pekerjaan.

Berdasarkan hasil tersebut, disusun strategi penerapan faktor-faktor signifikan yang
diharapkan mampu meningkatkan kinerja pengadaan e-purchasing secara efektif
dan berkelanjutan, khususnya dalam pengadaan bahan material pemeliharaan jalan
dan jembatan.

Kata Kunci : pengadaan, kinerja pengadaan, e-purchasing, e-katalog,



ABSTRACT

The digital transformation of public administration through the implementation of
e-government has significantly reshaped public procurement systems, particularly
through the adoption of e-purchasing mechanisms based on electronic catalogues
(e-catalogue). Although e-purchasing is expected to enhance efficiency,
transparency, and accountability in public procurement, practical challenges remain
and may adversely affect procurement performance and the quality of project
outcomes, especially in the infrastructure sector. This study aims to identify the key
factors that significantly influence the performance of procurement for road and
bridge maintenance materials conducted through the e-catalogue system at the
Department of Public Works for Highways and Human Settlements of Central Java
Province, to examine expert perspectives on these factors, and to formulate
implementation strategies to improve procurement performance.

A mixed-methods research approach was employed, integrating quantitative and
qualitative methods. The quantitative phase involved a questionnaire survey
administered to procurement stakeholders, with data analysed using Partial Least
Squares—Structural Equation Modelling (PLS-SEM) to determine significant
influencing factors. The qualitative phase consisted of in-depth interviews with
experts to validate the quantitative findings and to develop practical strategies for
enhancing procurement performance. The results indicate that job characteristics,
procurement requirements, contractual aspects, and work implementation
significantly affect supplier selection accuracy, procurement quality, and work
quality. Based on these findings, strategic measures are proposed to strengthen the
implementation of e-purchasing and to improve procurement performance in a
sustainable manner, particularly for road and bridge maintenance material
procurement.

Keyword : procurement, procurement performance, e-purchasing, e-katalog,
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