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ABSTRAK 

 

Kesadaran masyarakat global terhadap Hak Asasi Manusia (HAM) 

menjadikan Human Rights Due Diligence (HRDD) menjadi standar penting 

dalam praktik bisnis perusahaan multinasional. Dalam konteks ini, 

mekanisme whistleblower memiliki peran penting sebagai alat deteksi dini 

dalam penanganan dugaan pelanggaran, khususnya di perusahaan 

multinasional sektor pulp dan kertas yang rentan terhadap pelanggaran 

HAM.  Penelitian ini bertujuan untuk menganalisa penerapan mekanisme 

whistleblower sebagai komponen HRDD pada perusahaan multinasional di 

Sumatera, Indonesia yang beroperasi di sektor pulp dan kertas. Penelitian ini 

dilaksanakan melalui metode penelitian hukum normatif-empiris berdasarkan 

perspektif hukum internasional dan nasional serta dalam praktiknya secara 

nyata melalui data empiris. Hasil penelitian ini menunjukan bahwa penerapan 

HRDD melalui whistleblower mechanism telah sepenuhnya diterapkan oleh 

perusahaan. Namun, karena lemahnya penegakan hukum nasional terkait, 

perusahaan multinasional cenderung lebih mendasarkan kebijakan nya pada 

regulasi internasional. Penelitian ini merekomendasikan perlunya penguatan 

regulasi nasional agar mekanisme whistleblower dapat berperan secara efektif 

sebagai bagian dari instrumen HRDD dalam praktik bisnis multinasional di 

Indonesia. 

 

Kata kunci: whistleblower mechanism, Human Rights Due Diligence, 

Perusahaan Multinasional, Hak Asasi Manusia, Sektor Pulp dan Kertas. 
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ABSTRACT 

 

The awareness of people globally on Human Rights (HAM) has influenced 

shaping Human Rights Due Diligence (HRDD) mechanisms to become an 

important practical standard of business practices for multinational 

corporations.  In this context, the whistleblower mechanism has a significant 

role as an early warning in the way how the suspected breach is handled. This 

occurs especially in multinational corporations within the pulp and paper 

sectors claimed to be prone to Human Rights violations.  This research aims 

to analyze the implementation of whistleblowing mechanism as a component 

of HRDD in a multinational corporation in Sumatra, Indonesia that operates 

in the pulp and paper sector.  It was conducted using normative-empirical 

research methods in the field of law. This research is based on the perspective 

of international and national laws, and the practical implementation of which 

the data were gathered empirically.  The findings suggest that the 

implementation of HRDD through the whistleblower mechanism has been 

fully implemented by the corporation. However, responding to the weakness 

of the relevant law enforcement, the multinational corporation has a tendency 

to apply the policy based on international regulations as a reference.  The 

research advocates that national regulation needs to be strengthened so that 

the whistleblower mechanism is able to play an effective role as a part of 

HRDD within the multinational business practices in Indonesia.   

Keywords: whistleblower mechanism, Human Rights Due Diligence, 

Multinational Corporation, Human Rights, Pulp and Paper Sector. 
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