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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui persepsi auditee mengenai peran auditor internal 

di PT. London Sumatra Indonesia Tbk (Lonsum) Perkebunan Balombessie, Kabupaten 

Bulukumba, Sulawesi Selatan. Latar belakang penelitian didasari oleh adanya pergeseran 

paradigma peran audit internal dari sekadar fungsi pengawasan menuju peran konsultatif 

dan katalisator. Namun, perubahan ini belum sepenuhnya dipahami oleh karyawan 

(auditee) sehingga seringkali menimbulkan kesenjangan persepsi yang dapat menghambat 

efektivitas audit. 

Penelitian menggunakan metode deskriptif dengan pendekatan kuantitatif. Sampel 

ditentukan melalui purposive sampling dengan jumlah responden sebanyak 32 orang 

karyawan tetap yang telah bekerja minimal dua tahun dan mengetahui keberadaan fungsi 

audit internal. Data primer dikumpulkan melalui penyebaran kuesioner mengenai persepsi 

auditee terhadap tiga peran utama auditor internal, yaitu sebagai pengawas, konsultan, dan 

katalisator. 

Hasil penelitian menunjukkan bahwa secara umum auditee memiliki persepsi positif 

terhadap peran auditor internal. Peran sebagai konsultan memperoleh penilaian tertinggi 

(33,77%), diikuti peran sebagai katalisator (33,52%), dan pengawas (32,70%). Mayoritas 

responden menilai peran auditor internal berada pada kategori “Cukup Baik”, khususnya 

dalam memberikan saran dan solusi perbaikan yang menambah nilai bagi perusahaan. 

Meski demikian, masih terdapat sebagian kecil responden yang memiliki persepsi kurang 

baik, terutama terkait peran auditor sebagai katalisator. 

Kesimpulan penelitian ini adalah bahwa auditor internal di PT. Lonsum telah berfungsi 

cukup efektif dalam ketiga peran utamanya. Namun, untuk meningkatkan penerimaan dan 

efektivitas, diperlukan pendekatan yang lebih partisipatif, komunikasi yang konstruktif, 

serta sosialisasi yang berkesinambungan agar auditee dapat melihat auditor internal sebagai 

mitra strategis dalam pencapaian tujuan perusahaan. 

 

Kata kunci: persepsi auditee, auditor internal, pengawas, konsultan, katalisator 

 

 

 

 

 

 



 

 

 

 

xviii 

 

 

AUDITEE PERCEPTION OF THE ROLE OF INTERNAL AUDITORS AT PT 

LONDON SUMATRA INDONESIA TBK (LONSUM), BALOMBISSIE REGION, 

BULUKUMBA REGENCY, SOUTH SULAWESI 

 

 

Compiled by: 

Dina Irene Febrina Damanik 

 

 

 

 

 

 

 

 

ABSTRACT 

 

This study aims to determine auditee perceptions regarding the role of internal auditors at 

PT. London Sumatra Indonesia Tbk (Lonsum) Balombessie Plantation, Bulukumba 

Regency, South Sulawesi. The background of the study is based on the paradigm shift in 

the role of internal audit from a mere supervisory function to a consultative and catalytic 

role. However, this shift is not yet fully understood by employees (auditees), often creating 

a perception gap that can hinder audit effectiveness. 

The study used a descriptive method with a quantitative approach. The sample was 

determined through purposive sampling, with 32 permanent employees who had worked 

with the company for at least two years and were aware of the internal audit function. 

Primary data were collected through questionnaires regarding auditee perceptions of the 

three main roles of internal auditors: supervisor, consultant, and catalyst. 

The results of the study indicate that auditees generally have a positive perception of the 

role of internal auditors. The consultant role received the highest rating (33.77%), followed 

by the catalyst role (33.52%), and the supervisor role (32.70%). The majority of 

respondents rated the internal auditor's role as "Quite Good," particularly in providing 

suggestions and solutions for improvements that add value to the company. However, a 

small number of respondents still had a less favorable perception, particularly regarding 

the auditor's role as a catalyst. 

The conclusion of this study is that internal auditors at PT. Lonsum have functioned quite 

effectively in their three primary roles. However, to increase acceptance and effectiveness, 

a more participatory approach, constructive communication, and ongoing outreach are 

needed so that auditees view internal auditors as strategic partners in achieving company 

goals. 
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