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BAB V 

PENUTUP 

5.1.Kesimpulan 

Berdasarkan hasil penelitian yang telah dilakukan maka dapat disimpulkan 

sebagai berikut: 

1. Terdapat pengaruh signifikan dan positif perceived organizational support 

terhadap organizational citizenship behavior pada perawat XYZ. Hal ini 

menunjukkan semakin tinggi perceived organizational support maka akan 

meningkatkan organizational citizenship behavior perawat. 

2. Terdapat pengaruh signifikan dan positif perceived organizational support 

terhadap employee happiness pada perawat XYZ. Hal ini menunjukkan 

semakin tinggi perceived organizational support maka akan meningkatkan 

employee happiness perawat. 

3. Terdapat pengaruh signifikan dan positif employee happiness terhadap 

organizational citizenship behavior pada perawat XYZ. Hal ini menunjukkan 

semakin tinggi employee happiness maka akan meningkatkan organizational 

citizenship behavior perawat. 

4. Employee happiness memediasi penuh pengaruh perceived organizational 

support terhadap organizational citizenship behavior pada perawat XYZ secara 

positif. Hal ini menunjukkan semakin tinggi perceived organizational support 

maka akan meningkatkan employee happiness yang nantinya akan 

memengaruhi organizational citizenship behavior perawat. 
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5.2.Implikasi Manajerial 

Berdasarkan penelitian yang sudah dilakukan pada tiga variabel yaitu POS, EH, 

dan OCB dengan hasil POS berpengaruh tidak langsung terhadap OCB melalui EH 

maka didapatkan implikasi manajerial yang nantinya diharapkan dapat bermanfaat 

bagi RS XYZ dalam menjalankan organisasi. 

Pada variabel POS item kuesioner yang memiliki nilai rata-rata terendah ada 

pada “Jika diberi kesempatan, organisasi saya akan mengambil keuntungan dari 

saya”. Hal ini dikarenakan ketika karyawan merasa bahwa organisasi tidak akan 

mengambil keuntungan maka karyawan merasa dihargai sehingga meningkatkan 

OCB yang dimilikinya. Organisasi dapat mempertahankan dan meningkatkannya 

dengan membuat program “SETARA” yaitu Sistem Evaluasi Transaparansi dan 

Adil”. Atasan akan memberikan sistem reward yang transparan dan penilaian 

kinerja yang objektif berdasarkan key performance index yang ada setiap bulannya. 

Dengan adanya program ini karyawan akan merasa organisasi bersifat transaparan 

dan tidak akan mengambil keuntungan sedikitpun dari karyawan. Selanjutnya, pada 

variabel EH yang memiliki nilai rata-rata terendah yaitu “ Di tempat kerja, saya 

biasanya mengalami perasaan positif daripada negatif” sehingga organisasi dapat 

meningkatkan perasaan positif yang dimiliki karyawan melalui berbagai macam 

kegiatan ataupun dukungan organisasi. Kegiatan yang dapat dilakukan seperti 

“Healing day” di mana karyawan dapat kesempatan satu bulan sekali untuk 

mengikuti kegiatan penyegaran seperti yoga, meditasi ringan, senam bersama, atau 

sesi berbagi pengalaman. Terakhir, pada variabel OCB mean dari item  kuesioner 
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yang paling rendah ada pada “Saya membantu atasan dalam menyelesaikan 

pekerjaannya meskipun tidak diminta untuk melakukannya”. Karyawan yang 

diberikan kesempatan untuk melakukan pekerjaan di luar tanggung jawabnya akan 

memunculkan rasa ingin mencoba, percaya diri, dan nantinya akan memunculkan 

rasa inisiatif. Organisasi dapat memberikan program “PERAN” yaitu 

“Pengembangan Rotasi Antar-Nakes” diharapkan menjadi wadah bagi perawat 

untuk secara sukarela mencoba berbagai bidang kerja non-klinis maupun 

administratif, seperti menjadi koordinator tim harian, wakil dalam rapat internal, 

atau penggagas kegiatan edukatif. Program ini tidak hanya meningkatkan rasa 

kepemilikan karyawan terhadap organisasi, tetapi juga memperluas kompetensi dan 

menciptakan pengalaman kerja yang lebih bermakna. Selain itu secara umum, RS 

XYZ dapat meningkatkan dukungan organisasi yang diberikan seperti memberikan 

bantuan untuk memecahkan masalah yang terjadi kepada karyawan, pelatihan dan 

pengembangan karyawan, kegiatan bonding antar karyawan sehingga nantinya akan 

meningkatkan kebahagiaan karyawan dan pada akhirnya akan meningkatkan OCB. 

Semakin tinggi OCB yang dimiliki oleh karyawan maka akan semakin mudah 

organisasi mencapai tujuannya. 

5.3.Keterbatasan penelitian 

Dalam penelitian ini terdapat beberapa keterbatasan: 

1. Penelitian ini menggunakan kuesioner yang disebarkan secara online dengan 

menggunakan Google Form sehingga peneliti tidak dapat melihat secara 
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langsung responden yang memungkinkan responden kurang memahami item 

pertanyaan yang ada. 

2. Penelitian ini hanya dilakukan pada satu rumah sakit yang di mana responden 

yang didapatkan sedikit sehingga mendapatkan hasil yang berbeda dan tidak 

dapat digeneralisasikan dengan rumah sakit lain. 

3. Beberapa pernyataan yang diadaptasi dari instrumen berbahasa asing mungkin 

tidak sepenuhnya dipahami oleh responden sebagaimana maksud aslinya, 

sehingga berpotensi memengaruhi ketepatan dalam memberikan jawaban. 

5.4.Saran 

Berdasarkan kesimpulan dan keterbatasan penelitian di atas terdapat beberapa saran 

yang dapat menjadi pertimbangan dalam penelitian selanjutnya, antara lain: 

1. Melakukan penyebaran kuesioner secara langsung sehingga dapat memastikan 

setiap responden memahami item pertanyaan yang ada. 

2. Penelitian selanjutnya diharapkan dapat melakukan penelitian dengan jumlah 

responden yang lebih banyak. 

3. Penelitian selanjutnya diharapkan dapat menggunakan metode back-translation, 

yaitu menerjemahkan kembali kuesioner hasil terjemahan ke bahasa asal oleh 

penerjemah yang berbeda, guna memastikan bahwa makna aslinya tetap utuh dan 

tidak mengalami penyimpangan. 

 

 



 

 

 

77 

 

DAFTAR PUSTAKA 

Agustian, K., Pohan, A., Zen, A., Wiwin, W., & Malik, A. J. (2023). Human 

Resource Management Strategies in Achieving Competitive Advantage in 

Business Administration. Journal of Contemporary Administration and 

Management (ADMAN), 1(2), 108–117. 

https://doi.org/10.61100/adman.v1i2.53 

Agustina, G., Permanar, T. E., Nurhayati, S. E., Ahman, E., & Febrian, F. (2020). 

Happiness At Work and Organizational Citizenship Behavior in Krakatau 

Steel. Dinasti International Journal of Digital Business Management, 1(6), 

911–920. https://doi.org/10.31933/dijdbm.v1i6.573 

Akgunduz, Y., Bardakoglu, O., & Kizilcalioglu, G. (2023a). Happiness, job stress, 

job dedication and perceived organizational support: a mediating model. 

Journal of Hospitality and Tourism Insights, 6(2), 654–673. 

https://doi.org/10.1108/JHTI-07-2021-0189 

Akgunduz, Y., Bardakoglu, O., & Kizilcalioglu, G. (2023b). Happiness, job stress, 

job dedication and perceived organizational support: a mediating model. 

Journal of Hospitality and Tourism Insights, 6(2), 654–673. 

https://doi.org/10.1108/JHTI-07-2021-0189 

Ali, R. M. D. (2023). The Influence of Work Stress and Work Environment on 

Organizational Citizenship Behavior (OCB). Jurnal Ekonomi, 12(03), 2023. 

http://ejournal.seaninstitute.or.id/index.php/Ekonomi 

Allieu, S., Bangura, I., & Yovuwa, D. (2024). Perceived Organizational Support 

as a Mediator of Job Satisfaction : A Study of the Public Service Commission 

in Sierra Leone. 8(8), 138–155. 

Aprilani, D., Rivai, F., Maidin, A., Bahry Noor, N., Muhammad, L., & Hamzah, 

H. (2021a). The Effect of Perceived Organizational Support and 

Organizational Commitment to Organizational Citizenship Behavior Nurse 

Dr. Tadjuddin Chalid. Turkish Journal of Computer and Mathematics 

Education, 12(12), 4138–4146. 

Aprilani, D., Rivai, F., Maidin, A., Bahry Noor, N., Muhammad, L., & Hamzah, 

H. (2021b). The Effect of Perceived Organizational Support and 

Organizational Commitment to Organizational Citizenship Behavior Nurse 

Dr. Tadjuddin Chalid. Turkish Journal of Computer and Mathematics 

Education, 12(12), 4138–4146. 



 

 

 

78 

 

Azizah, A. N., Arifin, M. A., Darmawansyah, Palutturi, S., Amir, M. Y., 

Palopadang, V., Masni, & Mallongi, A. (2024). The Influence of 

Organizational Citizenship Behavior on Nurse Performance in the Inpatient 

Department at Ibnu Sina Hospital Makassar. Pharmacognosy Journal , 16(2), 

280–286. https://doi.org/10.5530/pj.2024.16.41 

Bani-Melhem, S., Al-Hawari, M. A., & Quratulain, S. (2022). Leader-member 

exchange and frontline employees’ innovative behaviors: the roles of 

employee happiness and service climate. International Journal of 

Productivity and Performance Management, 71(2), 540–557. 

https://doi.org/10.1108/IJPPM-03-2020-0092 

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable 

Distinction in Social Psychological Research. Conceptual, Strategic, and 

Statistical Considerations. Journal of Personality and Social Psychology, 

51(6), 1173–1182. https://doi.org/10.1037/0022-3514.51.6.1173 

Blau, P. M. (1967). Exchange and power in social life. Exchange and Power in 

Social Life, 1–352. https://doi.org/10.4324/9780203792643 

Bonaiuto, F., Fantinelli, S., Milani, A., Cortini, M., Vitiello, M. C., & Bonaiuto, 

M. (2022). Perceived organizational support and work engagement: the role 

of psychosocial variables. Journal of Workplace Learning, 34(5), 418–436. 

https://doi.org/10.1108/JWL-11-2021-0140 

Canboy, B., Tillou, C., Barzantny, C., Güçlü, B., & Benichoux, F. (2023). The 

impact of perceived organizational support on work meaningfulness, 

engagement, and perceived stress in France. European Management Journal, 

41(1), 90–100. https://doi.org/10.1016/j.emj.2021.12.004 

Changaranchola, M. N., & Samantara, R. (2024). Organizational justice and 

organizational citizenship behavior: exploring the mediating role of 

psychological well-being at work. Rajagiri Management Journal, 18(3), 

233–250. https://doi.org/10.1108/ramj-07-2023-0199 

Chenshu, Y., Arshad, M. A. bin, Wenyan, Y., & Mengjiao, Z. (2024). Exploring 

the Path to Employee Happiness: A Review of Employee Well-being 

Research. International Journal of Academic Research in Business and 

Social Sciences, 14(3). https://doi.org/10.6007/ijarbss/v14-i3/20868 

Choi, W., Goo, W., & Choi, Y. (2022). Perceived Organizational Support and 

Knowledge Sharing: A Moderated-Mediation Approach. SAGE Open, 12(2). 

https://doi.org/10.1177/21582440221089950 



 

 

 

79 

 

Cropanzano, R., Anthony, E. L., Daniels, S. R., & Hall, A. V. (2017). Social 

exchange theory: A critical review with theoretical remedies. Academy of 

Management Annals, 11(1), 479–516. 

https://doi.org/10.5465/annals.2015.0099 

Esaimani, V. (2023). Human Resource Management in the 21st Era: Emerging 

Trends and the Path Forward. International Journal For Multidisciplinary 

Research, 5(5), 1–6. https://doi.org/10.36948/ijfmr.2023.v05i05.6874 

Fisher, C. D. (2010). Happiness at Work. International Journal of Management 

Reviews, 12(4), 384–412. https://doi.org/10.1111/j.1468-2370.2009.00270.x 

Goo, W., Choi, Y., & Choi, W. (2022). Coworkers’ organizational citizenship 

behaviors and employees’ work attitudes: The moderating roles of 

perceptions of organizational politics and task interdependence. Journal of 

Management and Organization, 28(5), 1011–1035. 

https://doi.org/10.1017/jmo.2019.26 

Gouldner, A. W. . (1960). The Norm of Reciprocity : A Preliminary Statement. 

25(2), 161–178. 

Iswibiarka Wibowo, S. N., Raka Ardiana, I. D. K., & Andjarwati, T. (2023). The 

Effect of Work Competency, Work Motivation, And Organizational 

Citizenship Behavior (OCB) On Organizational Commitment and Employee 

Performance at PT. Bina Ceria Bersama In Surabaya. Eduvest - Journal of 

Universal Studies, 3(2), 504–523. https://doi.org/10.59188/eduvest.v3i2.765 

Jehanzeb, K. (2020). Does perceived organizational support and employee 

development influence organizational citizenship behavior?: Person–

organization fit as moderator. European Journal of Training and 

Development, 44(6–7), 637–657. https://doi.org/10.1108/EJTD-02-2020-

0032 

Khajoei, R., Jokar, M., & Vasli, P. (2024). Nurses’ experiences of the attributes of 

the organizational citizenship behavior: a qualitative content analysis. BMC 

Health Services Research, 24(1), 1–10. https://doi.org/10.1186/s12913-024-

10939-8 

Kirpik, G. (2020). the Concept of Employee’S Happiness in Human Resources 

Management: a Systematic Literature Review. Business & Management 

Studies: An International Journal, 8(3), 2750–2775. 

https://doi.org/10.15295/bmij.v8i3.1517 



 

 

 

80 

 

Kudrna, L., & Kushlev, K. (2022). Money Does Not Always Buy Happiness, but 

Are Richer People Less Happy in Their Daily Lives? It Depends on How You 

Analyze Income. Frontiers in Psychology, 13(May). 

https://doi.org/10.3389/fpsyg.2022.883137 

Maan, A. T., Abid, G., Butt, T. H., Ashfaq, F., & Ahmed, S. (2020). Perceived 

organizational support and job satisfaction: a moderated mediation model of 

proactive personality and psychological empowerment. Future Business 

Journal, 6(1), 1–10. https://doi.org/10.1186/s43093-020-00027-8 

Marthalia, L. (2022). The Importance Of Human Resources (Hr) Management In 

Company. Journal of World Science, 1(9), 700–705. 

https://doi.org/10.36418/jws.v1i9.89 

Meira, J. V. de S., & Hancer, M. (2021). Using the social exchange theory to 

explore the employee-organization relationship in the hospitality industry. 

International Journal of Contemporary Hospitality Management, 33(2), 

670–692. https://doi.org/10.1108/IJCHM-06-2020-0538 

Palihakkara, N., & Weerakkody, W. A. S. (2019). The Impact of Employee 

Happiness on Organizational Citizenship Behavior: A Study of Executive 

Level Employees in Selected Mobile Telecommunication Companies. 

Kelaniya Journal of Management, 8(1), 57–70. 

https://doi.org/10.4038/kjm.v8i1.7549 

Park, J., & Kim, J. (2024). The Relationship between Perceived Organizational 

Support, Work Engagement, Organizational Citizenship Behavior, and 

Customer Orientation in the Public Sports Organizations Context. 

Behavioral Sciences, 14(3). https://doi.org/10.3390/bs14030153 

Planer, D. G. (2019). The Relationship Between Organizational Commitment and 

Organizational Citizenship Behaviors in The Public and Private Sectors. 

Sustainability (Switzerland), 11(1), 1–20. 

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). 

Organizational citizenship behaviors: A critical review of the theoretical and 

empirical literature and suggestions for future research. Journal of 

Management, 26(3), 513–563. 

https://doi.org/10.1177/014920630002600307 

Ranjhan, S., & Mallick, E. (2018). Organizational Citizenship Behaviour Creating 

Competitive Advantage in Indian Health Care Industry: The Moderating 



 

 

 

81 

 

Role of HR Practices. Global Business Review, 19(5), 1275–1289. 

https://doi.org/10.1177/0972150918788629 

Rao, G. V., Vijayalakshmi, D., & Goswami, R. (2018). A Study on Factors of 

Workplace Happiness. Asian Journal of Management, 9(1), 251. 

https://doi.org/10.5958/2321-5763.2018.00038.0 

Rosdaniati, R., & Muafi, M. (2021). The influence of workplace happiness and 

innovative work behavior on job satisfaction mediated by work engagement. 

International Journal of Research in Business and Social Science (2147- 

4478), 10(7), 186–198. https://doi.org/10.20525/ijrbs.v10i7.1457 

Santos, R. S., Lousã, E. P., Sá, M. M., & Cordeiro, J. A. (2023). First, Be a Good 

Citizen: Organizational Citizenship Behaviors, Well-Being at Work and the 

Moderating Role of Leadership Styles. Behavioral Sciences, 13(10). 

https://doi.org/10.3390/bs13100811 

Shams, M. S., Niazi, M. M., & Asim, F. (2020). The Relationship Between 

Perceived Organizational Support, Employee Engagement, and 

Organizational Citizenship Behavior: Application of PLS-SEM Approach. 

Kardan Journal of Economics and Manangement Sciences, March 2020. 

https://doi.org/10.31841/kjems.2021.37 

Shelke, A. U., & Shaikh, N. (2023). Mediating role of workplace happiness in 

enhancing work engagement. Rajagiri Management Journal, 17(3), 238–

253. https://doi.org/10.1108/ramj-07-2022-0110 

Shrestha, M., & Bhattarai, P. C. (2022). Contribution of Job Satisfaction to 

Organizational Citizenship Behavior: A Survey of the School Teachers of 

Nepal. Journal of School Administration Research and Development, 7(1), 

36–49. https://doi.org/10.32674/jsard.v7i1.2165 

Singh, S., Taruna, & Bharti, J. S. (2023). Effect of Perception of Organizational 

Support on Organizational Citizenship Behaviour: The Mediating Role of 

Employee Happiness. Employee Responsibilities and Rights Journal, 

0123456789. https://doi.org/10.1007/s10672-023-09455-4 

Stack, S., & Eshleman, J. R. (1998). Marital Status and Happiness: A 17-Nation 

Study. Journal of Marriage and the Family, 60(2), 527. 

https://doi.org/10.2307/353867 

Sumardjo, M., & Supriadi, Y. N. (2023). Perceived Organizational Commitment 

Mediates the Effect of Perceived Organizational Support and Organizational 



 

 

 

82 

 

Culture on Organizational Citizenship Behavior. Quality - Access to Success, 

24(192), 376–384. https://doi.org/10.47750/QAS/24.192.45 

Thi Nong, N. M., Phuong, N. Q., & Duc-Son, H. (2024). The effect of employee 

competence and competence – job – fit on business performance through 

moderating role of social exchange: A study in logistics firms. Asian Journal 

of Shipping and Logistics, 40(January), 187–197. 

https://doi.org/10.1016/j.ajsl.2024.10.001 

Tran, Q. H. N. (2024). Investigate the relationship between leadership behaviours, 

organisational commitment, occupational stress and organisational 

citizenship behaviours in Vietnamese private business school libraries. 

Library Management, 45(1–2), 101–117. https://doi.org/10.1108/LM-09-

2023-0089 

Widodo, W. (2021). Enhancing teachers’ professional competence through grit, 

personality, and creativity. Management Science Letters, 11, 129–138. 

https://doi.org/10.5267/j.msl.2020.8.022 

Widodo, W., & Ciptaningsih, E. M. S. S. (2023). How Do Employability, 

Personality, and Talent Management Affect Lecturers’ Organizational 

Citizenship Behavior. International Journal of Educational Methodology, 

9(3), 463–476. https://doi.org/10.12973/ijem.9.3.463 

Williams, L. J., & Anderson, S. E. (1991). Job Satisfaction and Organizational 

Commitment as Predictors of Organizational Citizenship and In-Role 

Behaviors. Journal of Management, 17(3), 601–617. 

https://doi.org/10.1177/014920639101700305 

  

 

 

 

 

 

 

 



 

 

 

83 

 

LAMPIRAN I 

SURAT KETERANGAN PENELITIAN 

A. Surat Permohonan Persetujuan Penelitian 
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B. Surat Balasan Perusahaan 
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LAMPIRAN II 

KUESIONER 
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LAMPIRAN III 

DATA DAN JAWABAN RESPONDEN 

A. Demografi Responden 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

97 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

98 

 

B. Variabel POS 
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C. Variabel EH 
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D. Variabel OCB 
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LAMPIRAN IV 

HASIL OLAH DATA 

A. Hasil Uji Validitas Pertama 
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2. Variabel EH 
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3. Variabel OCB 
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B. Hasil Uji Validitas Kedua 
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C. Hasil Uji Reliabilitas 
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3. Variabel OCB 
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D. Hasil Uji Analisis Deskriptif 
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3. Variabel OCB 
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E. Hasil Uji Hipotesis 
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4. Langkah keempat 

 


