BAB V
PENUTUP DAN IMPLIKASI MANAJERIAL

Bab ini memuat ringkasan hasil penelitian yang merangkum temuan-temuan
utama serta berbagai kendala yang ditemui selama proses penelitian. Selain itu, bab
ini juga menguraikan implikasi manajerial yang dapat dijadikan acuan dalam
praktik bisnis berdasarkan hasil yang diperoleh. Peneliti turut menyampaikan saran
yang ditujukan bagi pembuat kebijakan dan peneliti selanjutnya sebagai bahan

pertimbangan dan referensi untuk studi di masa mendatang

5.1. Kesimpulan

Penelitian ini bertujuan untuk menganalisis pengaruh flash sale terhadap
pembelian impulsif, baik secara langsung maupun tidak langsung melalui emosi
konsumen sebagai variabel mediasi. Berdasarkan hasil pengujian terhadap 135
responden Gen Z di Yogyakarta menggunakan pendekatan SEM-PLS, diperoleh
kesimpulan sebagai berikut:

1. Flash sale berpengaruh signifikan terhadap emosi konsumen, Hasil
pengujian menunjukkan bahwa semakin tinggi intensitas flash sale yang
dirasakan konsumen seperti frekuensi promosi, durasi terbatas, jumlah
produk yang tersedia, serta desain promosi yang menarik, semakin tinggi
pula tingkat emosi positif yang dirasakan, seperti rasa senang, tertarik, dan
terstimulasi. Hal ini menunjukkan bahwa flash sale efektif dalam
membangkitkan respons emosional pada konsumen Gen Z.

2. Emosi konsumen berpengaruh signifikan terhadap pembelian impulsif,
emosi konsumen yang timbul akibat eksposur terhadap promosi flash sale
terbukti mendorong terjadinya pembelian impulsif. Semakin tinggi
intensitas emosi yang dirasakan (seperti kesenangan atau dorongan sesaat),
maka semakin besar kecenderungan konsumen untuk melakukan pembelian
secara spontan tanpa pertimbangan matang.

3. Flash sale berpengaruh signifikan terhadap Pembelian Impulsif, flash sale

secara langsung memengaruhi keputusan pembelian impulsif. Ketika
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konsumen Gen Z dihadapkan pada penawaran terbatas dalam hal waktu dan
jumlah produk, mereka cenderung lebih cepat mengambil keputusan
pembelian secara spontan.

4. Emosi konsumen memediasi pengaruh flash sale terhadap pembelian
impulsif, flash sale secara langsung memengaruhi keputusan pembelian
impulsif. Ketika konsumen Gen Z dihadapkan pada penawaran terbatas
dalam hal waktu dan jumlah produk, mereka cenderung lebih cepat

mengambil keputusan pembelian secara spontan.

5.2. Implikasi Manajerial

Berdasarkan hasil penelitian mengenai pengaruh flash sale terhadap
pembelian impulsif dengan peran emosi konsumen sebagai variabel mediasi pada
konsumen Gen Z di Tokopedia wilayah Yogyakarta, peneliti memberikan beberapa
saran manajerial yang dapat diterapkan oleh Tokopedia maupun pelaku e-
commerce lainnya untuk meningkatkan efektivitas strategi promosi mereka:

1. Berdasarkan hasil hipotesis pertama, ditemukan bahwa flash sale
berpengaruh signifikan terhadap emosi konsumen. Artinya, strategi promosi
berbatas waktu dapat membangkitkan perasaan antusias, keterdesakan, dan
rasa penasaran pada konsumen. Oleh karena itu, Tokopedia disarankan untuk
memaksimalkan efek emosional dari flash sale dengan menambahkan
elemen visual yang menarik seperti countdown timer, efek animasi saat
promo berjalan, dan penggunaan kalimat ajakan yang kuat seperti “Waktu
Hampir Habis!” atau “Rebut Sekarang!” untuk menciptakan ekspektasi
emosional yang berulang dan ditunggu oleh konsumen,

2. Berdasarkan hasil hipotesis kedua, diketahui bahwa emosi konsumen
berpengaruh signifikan terhadap pembelian impulsif. Hal ini menunjukkan
bahwa semakin kuat emosi yang dirasakan konsumen, semakin besar
kecenderungan mereka untuk melakukan pembelian yang tidak
direncanakan. Tokopedia dapat memanfaatkan hal ini dengan menciptakan
suasana aplikasi yang mendukung impulsivitas, seperti menampilkan badge

khusus pada produk flash sale yang menonjolkan kelangkaan produk
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(“Tersisa 3!” atau “Dibeli 2.000+ kali”’). Pendekatan ini dapat mendorong
emosi konsumen untuk segera melakukan tindakan pembelian.

3. Berdasarkan hasil pada hipotesis ketiga, flash sale terbukti memiliki
pengaruh  langsung terhadap pembelian impulsif. Temuan ini
mengindikasikan bahwa strategi flash sale tetap menjadi alat promosi yang
sangat efektif untuk mendorong transaksi cepat, khususnya pada konsumen
Gen Z yang menyukai segala sesuatu yang instan dan menarik perhatian.
Oleh karena itu, Tokopedia disarankan untuk memperluas waktu
pelaksanaan flash sale secara strategis, misalnya pada waktu menjelang
tengah malam atau jam istirahat siang, serta memanfaatkan fitur push
notification pada aplikasi agar konsumen langsung diarahkan ke halaman
promosi saat flash sale dimulai. Selain itu, Tokopedia juga dapat
mempertimbangkan kerja sama dengan influencer yang memiliki basis
pengikut Gen Z untuk meningkatkan visibilitas flash sale.

4. Berdasarkan hipotesis keempat, yang menunjukkan bahwa emosi memediasi
hubungan antara flash sale dan pembelian impulsif, Tokopedia sebaiknya
memanfaatkan data pencarian pengguna untuk mengirimkan notifikasi flash
sale yang relevan secara emosional. Personalisasi ini akan meningkatkan

keterlibatan emosional pengguna dan efektivitas kampanye promosi.

5.3. Keterbatasan Penelitian

Penelitian ini memiliki beberapa keterbatasan yang perlu diperhatikan
dalam interpretasi hasil dan dalam perencanaan penelitian lanjutan.:

1. Tokopedia sebagai platform e-commerce memiliki beragam vendor dan
jenis produk yang sangat bervariasi. Namun, penelitian ini tidak melakukan
pengujian secara spesifik terhadap perbedaan antar jenis produk atau
kategori penjual (vendor). Oleh karena itu, hasil penelitian ini hanya dapat
digeneralisasi secara umum terhadap perilaku konsumen Tokopedia dan
belum dapat merepresentasikan secara detail efek flash sale pada jenis

produk atau vendor tertentu.
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2. Salah satu kelemahan dalam penelitian ini terletak pada hasil analisis
Fornell-Larcker yang menunjukkan bahwa tingkat validitas diskriminan
masing-masing konstruk masih lebih rendah dibandingkan korelasi antar
konstruk lainnya. Hal ini menunjukkan bahwa validitas diskriminan belum
terpenuhi secara optimal, sehingga membatasi kejelasan perbedaan antar
variabel. Meski demikian, hasil uji reliabilitas dan validitas konvergen tetap

menunjukkan kualitas pengukuran yang baik.

5.4.Saran untuk penelitian selanjutnya

1. Disarankan agar penelitian selanjutnya memfokuskan kajiannya pada jenis
produk tertentu (misalnya: produk fashion, elektronik, atau kebutuhan
harian) atau vendor tertentu (seperti official store vs. seller individu),
sehingga dapat mengurangi generalisasi berlebihan dan memperkaya
pemahaman terhadap dinamika pembelian impulsif dalam konteks yang
lebih spesifik. Dengan pemilahan fokus tersebut, hasil penelitian akan
memiliki kontribusi yang lebih aplikatif bagi strategi promaosi e-commerce
yang lebih tersegmentasi.

2. Untuk meningkatkan validitas diskriminan antar konstruk, disarankan agar
penelitian berikutnya melakukan pengembangan dan penyempurnaan
indikator, khususnya pada variabel flash sale dan pembelian impulsif.
Indikator dapat dirancang lebih spesifik berdasarkan kategori produk atau
vendor tertentu yang memiliki karakteristik promosi berbeda, agar
pengukuran variabel menjadi lebih tajam dan relevan terhadap konteks
konsumen. Pendekatan ini diharapkan dapat meningkatkan akurasi dalam
membedakan antar konstruk sekaligus memperkuat struktur model

pengukuran.
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LAMPIRAN
LAMPIRAN 1 KUISIONER

Pengaruh Flash Sale terhadap Pembelian Impulsif pada Konsumen Tokopedia
Gen Z di Yogyakarta: Peran Emosi Konsumen sebagai variabel mediasi.
Pertanyaan Filter 1
Apakah anda pengguna aktif Tokopedia

1. lya

2. Tidak

Pertanyaan Filter 2
Apakah anda melakukan pembelian produk melalui fitur Flash Sale Tokopedia
dalam 3 bulan terakhir

1. lya

2. Tidak

Pertanyaan Filter 3

Apakah anda berdomisili di Yogyakarta
1. lya
2. Tidak

Pertanyaan Filter 4

Responden merupakan generasi Z (lahir pada tahun 1997 - 2012)
1. lya
2. Tidak

Demografi Responden
Jenis Kelamin
1. Laki Laki

2. Perempuan
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Pendidikan Terakhir

1. SMA/SMK
2. Diploma
3. Sarjana
4. Pasca Sarjana
Profesi
1. Pelajar/Mahasiswa
2. Wiraswasta
3. Pegawai Negri
4. Karyawan Swasta
5. Lainya\
VARIABEL FLASH SALE (X)
NO. Pernyataan STS | TS | KS SS
Tokopedia dalam promosi Flash
! Sale sering memberikan potongan harga
5 Tokopedia sering melakukan promosi
Flash Sale.
Tokopedia menyelenggarakan
3. promo Flash Sale dalam waktu yang
terbatas (kurang dari 2 jam)
Tokopedia pada saat Promo Flash
4. Sale menyediakan jumlah produk yang
terbatas
. Tampilan/desain Promo Flash Sale yang

diselenggarakan Tokopedia menarik
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VARIABEL EMOSI KONSUMEN (EK)

NO. Pernyataan STS | TS | KS SS
. Saya tertarik membeli produk Kkarena
Tokopedia menyelenggarakan Flash Sale
5 Saya tertarik untuk membeli produk saat
promo Flash Sale di Tokopedia
Saya membeli produk disaat promo Flash
3. | Saledi Tokopedia karena khawatir batas
waktu belanja habis
Saya membeli produk karena saya merasa
4. | cemas jika kehabisan stok produk yang saya
beli saat promo Flash Sale Tokopedia
VARIABEL PEMBELIAN IMPULSIF (PI)
NO. Pernyataan STS | TS | KS SS
\ Saya langsung membeli produk saat promo
Flash Sale di Tokopedia berlangsung.
Saya terdorong untuk membeli produk yang
2. | belum saya miliki karena adanya sesi flash
sale di Tokopedia
Saya membeli produk yang ditawarkan pada
3. | sesiflash sale meskipun saya tidak terlalu
membutuhkannya
4 Saya merasa antusias untuk berbelanja pada

saat flash sale karena potongan harga
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LAMPIRAN 2 SCREEN SHOOT KUISIONER GOOGLE FORM

(8 tokopedia

"PENGARUH FLASH SALE TERHADAP
PEMBELIAN IMPULSIF PADA
KONSUMEN GEN Z TOKOPEDIA DI
YOGYAKARTA: PERAN EMOSI
KONSUMEN SEBAGAI MEDIATOR"

Halo perkenalkan nama sava Mathanael Andre Sinarto, mzhazizwa 51 Program Studi Manajemen di
Unrversitas Atma Java Yogvakarta Saat mmi, sayva sedang melakukan penelitian untuk skripsi sayva
vang barudul "PENGARUH FL4SH S4LE TERHADAP PEMBELIAN IMPULSIF PADA
KONSUMEN TOKOPEDIA : PERAN EMOSI KONSUMEN SEBAGATI MEDIATOR"

Penelifian i bertyjuan unfuk memahan lebih dalam mengenal bagaimana flash sale dapat
memengarahi keputusan pembelian mmpul=if konsumen dengan mempertimbanskan peran emozi
konzumen sebazal mediator. Data vang dikumpulkan dari koesioner ini akan dijaga kerzhaziaanmya
dan hamya digunakan untuk keperloan zkademis.

Adapun kriteria dari penelitian ini yaitu :

1. Besponden merupakan Generasi Z (lahir pada tabun 1597 - 2012)

2. Berdomisih di Yegyakarta

3. Penzeuma akhif Tokopadia

4. Pernzh malakukan pembalian melzlm fitor Flash Sale di Tokopadia dalam tiza bulan terakdhir

Untuk pengizian kuesioner saya mehon bantuan sadara’saundan untuk memawab pertanyaan
pertanyaan di bawah i dengan sejujur jopurnya. Atas waktu dan perhatian saudara’saudari, zaya
ucapkan terimakasih
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Pertamyaan Filter 1

Apakah anda pengguna akdhif Tokopedia *

O Iva
() Tidak

Pertamyaan Filter 2

Apakah anda melalukan pembelian preduk melalui fitur Flash Sale Tokopedia dalam 3
bulan terakhir

O Iva
() Tidak

Pertanyaan Filter 3

Apakah anda berdomisili di Yogyvakarta *

O Iva
() Tidak

Pertamyaan Filter 4

Eesponden merupakan generazi Z (lzhir pada tahun 1997 - 2012)*

O Iva
() Tidak



Demografi Responden

Jenis Kelamin *
() LakiLaki

O Perampuan

Pendidikan Terakhir *
() SMASMK

() Diploma

O Sasiam

D Pazca Sarmjana

Profes1 *

() Pelajar / Mahasiswa
O Wiraswasta
() Pegawai Negri

O Karvawan Swasta

() Other:
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Flash Sale

L

ol

Surgal Sciuju
Sclup

Eurang Sciuju
Tuluk Sciuju
Surgal Tulsk Scluju

lnknpedia dalom propecsi Fladk Sake senmg mesnberikan poiongam karga =

1 2 3 4 5

Sargad St 2 o O 2 o Sargat Talsk Seluju

lnkopedia sering melaiukan promosi Slaek Sale

1 F = < 5

Samgd Sciup I::I I::I I::I I::I I::I Surgal Tulak S:iuju

lnknpedia menyelenggarakan promo Flesh Sale dalam wakes vang terhains | kurang dan
£ o f

1 F = < 5

Samgd Sciup I::I I::I I::I I::I I::I Surgal Tulak S:iuju

lnknpedia pada sam Promo Flask Sale menyedakan jumiah prodel vang rerhatns »

1 2 3 4 5

Sargad St 2 o O 2 o Sargat Talsk Seluju

|aarrapi |l dessaim (Promnn Fash Sale vang declenggaradan Tokopedia menank =

1 F = < 5

Samgd Sciup I::I I::I I::I I::I I::I Surgal Tulak S:iuju
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Emcei Boonsumen |FK)

Sumpal Sciaju
Selupm

Kurang Sciuju
Talzk Sciuju
Sungal Tulak Scluju

LE I L

Sova tenarik membeli produk karena Tokopedia memvelenggamban Flash Sale *

1 2 3 = 5

Syl Saclup I:::I I:::I I:::I I:::I I:::I Sangal Tulak Scluju

Sova tenank wnk membell produk sas promo Fleek Sele @i Tokopeda *

1 2 3 = 5

Sangsl Saeclup I:::I I:::I I:::I I:::I I:::I Sanpal Tulsk Scluju

Sova membeli produk disaar promo Flesk S0 di Tokopeda korena kkawatir balas wakng #
Iedanja habis

1 2 3 4 5

Sargat Sciup I:::I I:::I I:::I I:::I I:::I Sargal Tulsk Sciuju

Sova membeli produk kerera sova meresa cemas jika kebabizan stok peoduk vang saya *
Il saal proann Flask Sale Tokopedia

1 2 3 4 5

Sangsd Sclup I:::I I:::I I:::I I:::I I:::I Sangal Tulsk Sciuju
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Surgal Suiuju
Sclup

Eurang Sciuju
Talak Sciuju
Surgal Tulak Scluju

e el B —

Sova langsung membeli prodek saal promn Flask Sl di lokopedia berlangsung. =

1 2 3 £ 5

Sl Saclup I:::I I:::I I:::I I:::I I:::I Surgal Tulsk Scluju

Sova terdorong uncek mesbeli produk yomg belumn szva miliki karena odasya sesi fapk *
#ale di ‘Toknpedia

Sangal § I:::I I:::I I:::I I:::I I:::I

Sova membeli produk yang duxwarkan pads sesi favk rele meskapen saya tidak iedalu *
ek anmyn

1 2 3 £ 5

Sangul Sclup I:::I I:::I I:::I I:::I I:::I Sargal Tulak Scluju

Sova merasa anbesiss wruk herbelamga poda soat ffadn sals karena potofgan harga =

1 2 3 4 5

Sangul Sclup I:::I I:::I I:::I I:::I I:::I Sargal Tulak Scluju
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LAMPIRAN 3 DATA JAWABAN KUISIONER

4/4/2025
11:59

4/4/2025
12:40

4/4/2025
12:43

4/4/2025
13:16

4/4/2025
13:33

4/4/2025
14:22

4/4/2025
19:20

4/4/2025
22:41

4/5/2025
10:03

4/5/2025
11:02

4/8/2025
7:50
4/8/2025
11:31

4/8/2025
14:30

4/8/2025
16:39

lya

lya

lya

lya

lya

lya

lya

lya
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lya
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lya

lya
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lya
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lya
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lya
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lya

lya

lya
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lya

lya

lya

lya

lya

lya

lya

lya

lya

lya

lya

lya

lya

lya

lya

lya

lya

Perempuan

Perempuan

Perempuan

Laki Laki

Laki Laki

Laki Laki

Laki Laki

Perempuan

Perempuan

Perempuan

Laki Laki

Perempuan

Perempuan

Laki Laki

SMA/SMK

SMA/SMK

Sarjana

SMA/SMK

SMA/SMK

SMA/SMK

SMA/SMK

SMA/SMK

Sarjana

SMA/SMK

Sarjana

SMA/SMK

SMA/SMK

SMA/SMK
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Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
Mahasiswa

Pelajar /
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15

16

17

18
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FLASH SALE AND ONLINE
IMPULSE BUYING: MEDIATION
EFFECT OF EMOTIONS

Abstract

Flash sale (FS) is a marketing strategy thatis widely used and developed in sales through
e-commerce. The implementation of the FS strategy is to provide discounts or special
propositions on products offered within a certain time limit. Time restrictions aim to
encourage consumers’ emotions to make impulse buying (IB). This study examines the
effect of consumer emotions as a mediating variable on IB among Shoppee consumers
in Indonesia caused by FS activities that are not carried out on certain important days.
The required data were collected through the distribution of online questionnaires to
respondents who, in the last three months, had made transactions through Shoppee
e-commerce platform. A total of 150 questionnaires are analyzed using PLS-SEM. The
results of the analysis show that the flash sale strategy carried out by the Shoppee e-
commerce platform in Indonesia has a direct effect on increasing consumer emotions.
This means that the higher the intensity of the FS promotion, the stronger the influence
on consumer emotions. Emotions increase IB. FS has no significant effect on increas-
ing IB. Subsequent findings show that FS indirectly has a positive and significant effect
on IB through emotions. In other words, this study proves that the emotions are a me-
diating variable in online IB. This study is helpful for companies in developing appro-
priate strategies for their promotions in utilizing consumers’ impulse buying behavior
by using strategies that trigger consumers’ emotions.

Keywords

consumer emotion, impulse buying, e-commerce, flash
sale

JEL Classification D91, M31, M37

INTRODUCTION

Online shopping is booming (van de Sanden et al., 2020) and has
changed the consumption patterns of many consumers. As an e-com-
merce platform grows larger and is recognized by more consumers,
limitations in utilizing features such as its core business model can
become prominent (Liu et al., 2021). Daily shopping through websites
represents a tempting shopping context due to hedonic and social mo-
tives and the opportunity to communicate deeper, clearer, more trust-
worthy, meaningfully, and bring about exchanges. The rapid growth
in the online business industry has spawned many innovative business
models, including flash sale (FS). Flash sale is an e-marketplace model
that provides discounts or special discounts on products offered with-
in a certain time limit (Kukar-Kinney et al., 2016; Zhang et al., 2018)
and is an interesting form of new distribution channel. The period of
use of the FS is limited only to the period of “need” (Berezina et al.,
2016). This limited execution of FS strategy aims to induce a sense of
urgency and, therefore, trigger impulse buying (IB) (Chan etal., 2017).

The attention of scientists to online IB continues to increase. Most
e-commerce studies view consumer decision-making as a rational

process based on cognitive problem solving and information process-
ing (Chan et al,, 2017). Various internal and external stimuli affect
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the online consumer buying process. For this reason, online merchants must be able to make efforts
to increase consumers’ external and internal stimuli so that the IB of consumers continues to increase
(Kimiagari & Asadi Malafe, 2021).

In Indonesia, all online marketplaces hold FS. Usually, FS will last 2-4 hours but consists of several
sessions each day with items sold differently in each session, according to consumer preferences. This
strategy allows online marketplaces to build a competitive advantage by building a market consisting
of consumers with little or no prior purchase planning. In addition, a promotional model that creates
a state of urgency or incongruence can also act as an ingenious marketing strategy to create word-of-
mouth and attract more consumers (Babi¢ et al., 2016; Hendrasto & Utama, 2019). Consumers can feel
happy when the FS period lasts and feel a little depressed because FS only lasts for a limited time. This

will make them more likely to make purchases through the platform.

1. LITERATURE REVIEW

AND HYPOTHESES

Previous studies have made outstanding contri-
butions and focused on brick and mortar stores.
However, a dearth of studies explores FS as a sales
promotion medium in encouraging IB in the on-
line marketplace. In fact, with the development of
the internet, and the shift in consumer behavior
from traditional to online purchases, marketers
need to understand the role of emotions in trig-
gering unplanned purchases in the digital envi-
ronment. Meanwhile, research results that show
the emotional role of customers in mediating the
relationship between FS and IB in the context of
shopping on the online marketplace are very lim-
ited. Therefore, considering the importance of
sales promotion activities through FS in increas-
ing sales (Zhang et al,, 2018), it is deemed neces-
sary to understand the benefits of FS in different
contexts.

Flash sales are becoming a popular form of
e-commerce and have seen impressive success
(Liu et al., 2021). The FS platform has two func-
tions: to promote products and increase demand
in the sales period (Zhang et al., 2018). In addi-
tion, FS can generate greater post-sale product
returns for merchants selling seasonal products
(Liu et al., 2021). Flash sale can cause consumers
to make unplanned purchases, known as impulse
buying. IB is also important to recognize (Rook
& Fisher, 1995; Stern, 1962) and has evolved in re-
cent decades (Bandyopadhyay et al., 2021; Febrilia
& Warokka, 2021). Customers usually make un-
planned purchases when exposed to provocative
stimuli (Chan et al., 2017). This purchase is some-

50

times accompanied by a strong desire and a pleas-
ant taste (Wu et al, 2020) but not infrequently
leads to regret after making a purchase (Chang &
Tseng, 2014).

Consumer behavior researchers pay much atten-
tion to IB behavior (Bandyopadhyay et al., 2021).
Historically, the presence of IB has been a differ-
entiator with unplanned impulsive buying behav-
ior (Sundstrom et al., 2019). Based on recent re-
search, IB is categorized into three thematic con-
texts: offline stores, websites, and social media.
On the other hand, much online shopping is as-
sociated with online IB (Djafarova & Bowes, 2021;
Kimiagari & Asadi Malafe, 2021; Lee & Kacen,
2018; Lo etal., 2016; Wu et al., 2020). The attention
of scientists across disciplines to online IB contin-
ues to increase (Chan et al., 2017). Various internal
and external stimuli affect the online buying pro-
cess. For this reason, online merchants must be
able to increase consumers’ external and internal
stimuli so that the IB of consumers continues to
increase (Kimiagari & Asadi Malafe, 2021).

Business people originally developed flash sale or
FS promotion strategy to sell excess inventory at
discounted prices, especially in brick and mor-
tar stores (Zhang et al., 2018). With the develop-
ment of the internet, as well as the rise of online
marketplaces, this strategy has also been adopted
online (Yasa et al., 2021). The implementation of
FS in online business is basically the same as in
conventional business. The seller will offer con-
sumers special promos of short duration, limited
number of items, and significant discounts from
time to time. When the promo occurs, consum-
ers must have joined the platform that provides FS;
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only then do consumers participate in the FS (Shi
& Chen, 2015; Zhang et al., 2018). In general, FS
is held for a very limited time, and there are not
many items for sale. Therefore, this promotion-
al model targets consumers who are sensitive to
price and those who usually do not have a prior
purchase plan - in other words, encourages con-
sumers to do IB (Zhang et al., 2018). On the oth-
er hand, significant discounts and short holding
times build a perception of scarcity of goods, cre-
ate a high perception of value for goods, and cause
the occurrence of IB (Gierl et al., 2008).

The literature and previous research prove that sales
promotion strategies with FS provide many bene-
fits not only for consumers, but also for sellers (Shi
& Chen, 2015; Zhang et al., 2018). Flash sale can
help sellers attract more consumers to buy expen-
sive luxury goods, which in normal times consum-
ers cannot afford to buy (Durmus et al,, 2015). In
addition, FS can also build loyalty, increase sales,
and accelerate sales of remaining inventory. Flash
sales can also stimulate consumers’ desire to buy,
making consumers think that the products sold are
unique and difficult to find. The proper and careful
implementation of FS can also help certain brands
to sell new products (Zhang et al., 2018). It is impor-
tant to analyze flash sale and its relationship with
consumer behavior (Shi & Chen, 2015). Previous
studies in the context of FS have proven that this
strategy effectively increases sales and encourages
consumers to make unplanned purchases. Based
on this description, it can be said that the repertoire
of FS strategies can be developed and linked to the
emotions felt by consumers when exposed to FS.

Emotions is a rather tricky concept to explain, so
the definition of emotion should be understood
carefully. Emotions come in many forms. Therefore,
emotions are generally divided into 2 groups,
namely negative and positive. Positive emotions are
usually manifested because of pleasant feelings and
encourage individuals to approach stimuli such as
happiness, satisfaction, and appreciation. In con-
trast, negative emotions are usually caused by un-
pleasant feelings such as sadness, anger, disappoint-
ment, feeling sick, and others (Scherer, 2005).

These two types of emotions play an essential

role in person’s behavior. Positive emotions can
be traced from the Pleasure Arousal Dominance

http://dx.doi.org/10.21511fim.18(2).2022.05
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Theory (PAD). For example, there is a psycho-
logical perspective to understand human emo-
tions that ultimately affect their assessment abil-
ity and response to a particular thing (Russell &
Mehrabian, 1974). Pleasure is a feeling of happi-
ness, satisfaction, or joy, while arousal is a feeling
that arises when consumers are stimulated or ex-
cited (Chang et al., 2014). Negative emotions are
represented by feelings such as anxiety, fear, and
depression. These negative emotional manifes-
tations play a vital role in IB (Darrat et al., 2016;
Williams & Grisham, 2012).

Previous studies that examined emotions in mar-
keting found that emotions played an important
role in triggering impulsive buying (He et al., 2018;
Ko et al., 2015). Consumers who feel positive and/
or negative emotions are more likely to make un-
planned purchases (Ko et al.,, 2015). Positive emo-
tions play a role in driving future purchase interest
in the luxury fashion industry. Feelings of pleas-
ure and joy affect Facebook behavior. Vogt et al.
(2014) found that consumers with strong negative
emotions were more likely to engage in unplanned
purchases. It was also found that negative emo-
tions arising from excessive stress make consum-
ers do more AL However, many previous studies
have focused on brick-and-mortar stores, and not
many have conducted studies on online market-
places. In fact, with the development of the inter-
net, and the shift in consumer behavior from tra-
ditional purchases to online purchases, marketers
need to understand the role of emotions in trigger-
ing unplanned purchases in the digital environ-
ment (Zheng et al., 2020). Gift giving is positively
related to perceived enjoyment and social interac-
tion, which strongly affects IB (Zhang et al., 2021).
Based on the results of several studies, the stimulus
that encourages consumers to do IB is classified in-
to four main factors, namely: a) psychological fac-
tors (Amos et al., 2014; Febrilia & Warokka, 2021;
Parsad et al., 2021; Sundstrom et al., 2019); b) en-
vironmental factors; ¢) situational factors (Febrilia
& Warokka, 2021); and d) marketing-mix factors
(Rook & Fisher, 1995; Zhang et al., 2021).

Impulse buying (IB) is an unplanned purchase. It
can also be defined as a transaction that quickly
goes through a decision-making process (Xiao
& Nicholson, 2013). Other experts define IB as
a sudden, strong, and persistent decision to buy

51

97



Innovative Marketing, Volume 18, Issue 2, 2022

a product as quickly as possible (Rook & Fisher,
1995). Massive penetration, coupled with chang-
es in people’s lifestyles, make the internet a part
of consumers’ daily lives. Consumers can easily
search for information and buy products from the
comfort of their homes without having to spend
time on the go. Compared to traditional shopping,
online shopping has a higher IB potential (Wu et
al,, 2020).

Several research results indicate conditions that
can affect consumer IB. The first is the past experi-
ence (Ayadi et al,, 2013). Second, a better mood will
have an impact on the value of hedonic shopping
and tend to have a significant effect on consumer IB.
Mood is considered a critical factor and has played
an important role in the retail industry (Parsad et
al.,, 2021). Third, advertisements, one’s opinion, and
content can stimulate positive emotions, which in
turn trigger IB (Djafarova & Bowes, 2021). Fourth,
the opinions of colleagues on social networking
sites have a considerable effect on consumers’ desire
to do IB. Fifth, other people with stronger social ties
are likely to encourage consumers to do IB to buy
more impulsively (Chen et al., 2016).

This phenomenon makes many researchers inter-
ested in conducting research on IB. For example,
social media plays a vital role in determining pur-
chasing decisions, one of which is IB. However,
many studies still show inconsistencies, both in
formulating the IB concept and defining its de-
terminants (Amos et al., 2014; Aruna & Santhi,
2015; Badgaiyan et al., 2016). Nevertheless, the
unplanned buying process has a complexity that
the traditional buying process lacks, for example,
from the psychological side and the risks faced. Fu
et al. (2018) found that consumers’ emotional state
affects a person’s tendency to make unplanned
purchases. Understanding the factors that affect
IB, especially in the internet age, is important for
business purposes. The role of the impulse to buy

H1

Flash Sﬁ

H4 v

is a mediator (Bandyopadhyay et al., 2021). The re-
sults showed a significant effect of merchandise at-
tractiveness, enjoyment, and online store commu-
nication style, mediated by consumer emotions.
Mood also affects online impulse buying (Febrilia
& Warokka, 2021). In general, in marketing val-
ue analysis, it is very rare to integrate it with the
emotions; passion of potential buyers has signifi-
cant marketing implications for retailers (Chan et
al., 2017). Perceived stress is positively related to
pressure in online purchases (Zheng et al., 2020).

Based on the literature review, it can be seen that

consumers can feel happy when the FS period lasts

and also feel a little depressed because FS only lasts

for a limited time. This will make them more likely
to make purchases through the platform. This sale

tends to encourage someone to do IB. The aim of the

study is to analyze the direct effect of FS on emotions,
examine the direct effect of emotions on IB, the di-
rect effect of FS on IB, and the indirect effect of FS

on IB through emotions. For this paper, consumers

of online marketplaces in Indonesia were selected in

the context of online shopping using the Shopee ap-
plication. Therefore, the paper formulated 4 hypoth-
eses and a conceptual model (Figure 1).

HI:  Flash sale has a significant effect on emotions.

H2:  Emotions have a significant effect on impulse
buying.

H3:  Flash sale has a significant effect on impulse
buying.

H4:  Flash sale has a significant effect on impulse

buying through emotions.

This study aims to determine the effect of FS on
emotions and IB. Second, this paper determines the
effect of emotions on IB, and finally, the mediating
effect of emotions on the influence of FS on IB.

H2

H3

=/Im:;Buying \9]

Figure 1. Research model

52

http://dx.doi.org/10.21511/im.18(2).2022.05

98



2. METHODS

This study is a quantitative research that examines
the effect of FS on IB through emotions. The re-
search population is online marketplace consum-
ers in Indonesia. The Shoppee e-commerce plat-
form was chosen in this study because Shoppee
is the number 1 consumer choice platform in
Indonesia. Flash sale activities on this platform
are carried out 7 times a day. The sampling meth-
od is a purposive sampling technique. The sam-
ple criteria are as follows: (1) consumers who use
the online marketplace platform and (2) consum-
ers who had purchased products when FS went
through the platform within the last three months.
The data collection technique used a question-
naire distributed online, in which the question-
naire was designed with a 5-point Likert meas-
urement scale (ranging from strongly disagree to
strongly agree). The collected data were analyzed
using PLS-SEM (Partial Least Square — Structural
Equation Modeling). The number of question-
naires analyzed came from 150 respondents. This
number of respondents is considered quite repre-

Table 1. Respondent demographics

Innovative Marketing, Volume 18, Issue 2, 2022

sentative (Hair Jr etal., 2018). The FS variable uses
5 indicators (Shi & Chen, 2015; Zhang et al., 2018),
positive emotions use 2 indicators (Zheng et al.,
2020), negative emotions use 2 indicators (Darrat
et al.,, 2016; Ko et al., 2015), and IB uses 4 indica-
tors (Badgaiyan et al.,, 2016; Husnain et al., 2019).

Demographic details of 150 respondents based on
gender and age are listed in Table 1.

Based on Table 1, respondents consist of 22% male
and 78% female. Based on age, 96% of respondents
aged 17-25 years, between 26-30 years old are 2%,
and over 30 years old are 2%. This can be inter-
preted that consumers who shop in online market-
places are dominated by women aged 17-25 years.

3. RESULTS

The measurement model test results are listed
in Table 2, which shows that the loading range
is 0.576-0.897 of 13 items or indicators of 3 var-
iables. In the outer model on the FS variable, 4

Source: Primary data processed.

Category Number of Respondents Percentage (%)
Male 33 22%
Gender
Female 117 78%
17-25 144 96%
Age 26-30 3 2%
>30 3 2%

Table 2. Validity and reliability testing

Source: Primary data processed.

Composite | Cronbach’s
Construct: Indicator Items FS(X1.1) Emotion (Z1.1:IB(Y1.1) | AVE MES
( ) ( ( ) Reliability (CR): alpha (CA)

Theamountofthediscount: | yq.0 | joipas 0.013 -0.038 | 0563 0.864 0.801
during the FS promotion
FS promotion frequency X1.2 0.791 0.209 —0.232

£s FS promotion period X1.3 0.772 0.164 0.069
The number of products
available at the time of the FS X1.4 0.743 0.382 0.238
promotion
Interesting FS promotion X1.5 Not Valid
Happy 211 0.123 0.807 -0.383 | 0.703 0.904 0.858
Stimulated 71.2 0.049 0.783 —0.126

Emotions =

Afraid 713 -0.023 0.897 0.193
Worried 714 —0.136 0.862 0.272
Spontaneous purchase h okl 0.027 0.207 0.800 0.634 0.874 0.807
Strength, compulsion, and v1.2 0.067 0.057 0.782

8 intensity
Indifference to consequences Y1.3 0,172 0.039 0.785
Not resisting the urge to shop Y14 0.074 0.186 0.817

http://dx.doi.org/10.21511/im.18(2).2022.05
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Table 3. Model fit test results

Source: Primary data processed.

Criteria Results Condition Conclusion
APC 0.391, p <0.001 p<0.05 Fulfilled
ARS 0.372, p <0.001 0.19 (small)
0.33 (medium) Large
0.67 (large)
AARS 0.366, p <0.001 p<0.05 Fulfilled
<
AVIF 1163 i Ideal
Fulfilledif<5,
AFVIF 2.012 ideal |f53.35 Ideal
Small if > 0.1 (small)
GoF 0.485 >0.25 (medium) Large
>0.36 (large)
SPR 1.000 Fulfilled if 20.7, ideal if = 1 Fulfilled
RSCR 1.000 Fulfilled if 2 0.9, ideal if = 1 Ideal
SSR 1.000 Fulfilled if > 0.7 Fulfilled
NLBCDR 1.000 Fulfilled if > 0.7 Fulfilled

indicators have met the requirements of greater
than 0.70, and one indicator has been eliminated,
namely X1.5. Thus, there are only 4 indicators that
will be further analyzed in the PLS inner model.
Meanwhile, emotions and IB variables have met
the loading factor requirements.

Discriminant validity was assessed based on
cross-loading measurements with constructs. If
the correlation of the construct with the meas-
urement item is greater than the size of the oth-
er constructs, it indicates that the indicator really
represents the latent variable. From Table 2, the
loading value on the overall indicators of each
variable is greater than the other latent variables.
Discriminant validity criteria can be said to meet
the requirements of good criteria.

Another way to measure discriminant validity is to
look at the value of the square root of average vari-
ance extracted (AVE). Based on Table 2, it is found
that the AVE is above 0.5 for all constructs, namely
FS, Emotion, and IB. This means that all constructs

have high discriminant validity because the con-
structs are indeed different and do not overlap.

The next test is composite reliability. A construct
is said to be reliable if the Composite Reliability
(CR) value is above 0.7 (Hair Jr et al., 2018) and
Cronbach’s alpha value is greater than 0.6. Based
on Table 2, it is found that the overall composite
reliability and Cronbach’s alpha are above the re-
quired ones, which are greater than 0.70 and great-
er than 0.60, respectively, so it can be concluded
that each construct has high reliability.

The results of the structural model test are listed
in Table 3. It shows that all criteria have met the
requirements, which means no multicollinearity.
Thus, the path analysis model produced in this test
meets the value of a good model determination so
that the results are worthy of interpretation for hy-
pothesis testing.

The results of these calculations obtained from the
model are shown in Figure 2.

R-Square 0.15

8=0.38
p <0.01

xm;;ﬁ\\\\\

T zma N

8=0.03

8=0.76
p<0.01

\ 4

L Y@

>

Fs p=036 B

Figure 2. Calculation of beta model test
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The inner model test was conducted to measure
the overall relationship of the variables. In this
study, the overall relationship of these variables
uses R-square Adjusted (Adjusted R?) endogenous
variable, namely IB.

Table 4. R-Square and Q-Square

Source: Primary data processed.

Model R-Square : R-Square Adj. | Q-Square
FS - Emotions 0147 i 0.141 0.143
FS and Emotions - IB 0.597 0.591 0.599

Based on Table 4, it is found that the results of
testing the effect of the FS variable (X1) on emotions
(Z1) have an R-Square value of 0.147 or a coefficient
of determination (KD) of 14.7%. On the contrary,
the remaining 85.3% contributes from other varia-
bles outside analysis. The contribution of the effect
of the variable FS (X1) on IB (Y1) is 59.7%. Based on
the Q-square’s value, the model has a predictive rel-
evance of 14.3%. The results of testing the variables
FS (X1) and emotions (Z1) against IB (Y1) have an
R-Square value of 0.597 or a coefficient of determi-
nation (KD) of 59.7%. While the remaining 40.3%
is a contribution from other variables outside this
study. The contribution of the effect of the variables
FS (X1) and emotions (Z1) on IB (Y1) is 59.1%. Based
on the Q-square’s value, the model has a predictive
relevance of 59.9%. Testing the accuracy of the mod-
el (Goodness of Fit) uses the coeflicient of determina-
tion of the total R-Square of the two equations. Based
on the first equation, the R-Square value is 0.162, and
from the second equation, the R-Square is 0.618. The
following is the accuracy of the model obtained by:

R-Square model= 1 - (1 - R-Square) (1-R-Square),
=1 -(1-0,147) (1-0,597),
=0,656241 or approximately 65.6%.

With the obtained model determination of 65.6%,
it means that the contribution of the model to ex-
plain the structural relationship of the four varia-
bles studied is 65.6%, and the remaining 34.4% are

Table 5. Direct and indirect pathways of effect

Innovative Marketing, Volume 18, Issue 2, 2022

other variables that are not included in the model.
Thus, the path analysis model produced in this test
meets the value of the moderate model determi-
nation because there is a direct effect below 70%.
Therefore, this path analysis model is worthy of in-
terpretation for hypothesis testing.

4. DISCUSSION

The results of the first hypothesis test are listed in
Table 5. It shows that FS affects consumer emo-
tions (B = 0.384; p < 0.001); thus, HI is accepted.
This means that consumers have a tendency to act
emotionally when the FS in the Shopee application
takes place. Testing the second hypothesis also
showed a positive and significant relationship (p =
0.761; p< 0.001); H2 is accepted. Thatis, when there
is an FS program, people who are initially ration-
al become emotional. These consumer emotions
become a person’s motive for impulsive behavior
so that they decide to purchase without planning.
While the third hypothesis testing shows contra-
dictory results. In this case, FS does not signifi-
cantly affect consumer impulse buying (B = 0.029;
p = 0.361); thus, H3 is rejected. This means that
FS does not necessarily affect a person’s tendency
to make impulse purchases. There may be other
factors that are more likely to affect consumers’
impulse buying when FS takes place. Hypothesis
testing shows that FS affects IB through consumer
emotions (B = 0.292; p < 0.001), meaning H4 is ac-
cepted. Therefore, consumers have a tendency to
act emotionally when the FS in the Shopee appli-
cation takes place. When FS occurs, it becomes a
stimulus to evoke emotions; consumer emotions
become the motive for making impulse purchases.
This study proves that the emotional variable is a
full mediating variable on IB.

Based on Table 5, it can be seen that the results

of testing the first hypothesis show that FS (FS)
has a positive and significant effect on emotions

Source: Primary data processed.

Relationship between variables Path Coefficient (B) P-value Sig
FS — Emotions (H1) 0.384 p<0.001 Significant
Emotions - Impulse Buying (H2) 0.761 p<0.001 Significant
FS = Impulse Buying (H3) 0.029 p=0.361 Not significant
FS* Emotions — Impulse Buying (H4) 0.292 p<0.001 Significant
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with a coefficient value of 0.384 and p < 0.001 <
0.05. Therefore, it can be interpreted that FS and
emotions directly have a positive and significant
relationship. This can be interpreted that sales
promotion activities through FS in the form of
discounted prices, a limited period, the number
of products available, and attractive forms of pro-
motion can bring up consumer emotions such as
feelings of pleasure, admiration, fear, and disap-
pointment (Berezina et al.,, 2016; Kukar-Kinney
et al.,, 2016; Lo et al., 2016; Parsad et al., 2021;
Zhang et al.,, 2021). However, this result contra-
dicts Peng et al. (2019), who explained that the
limited time in the FS strategy could not mediate
the effect of emotional value on purchase inten-
tion on online sales.

The results of testing the second hypothesis show
a positive and significant effect between emo-
tions on IB with a coeflicient value of 0.761 and
p <0.001 < 0.05. Thus, emotions have a direct ef-
fect on IB. This can be interpreted as the feeling of
pleasure, excitement, fear, and anxiety that can af-
fect consumer behavior in making purchases that
are not planned in advance. For example, when
consumers feel happy, shopping activities be-
come more enjoyable, so the opportunity to make
a purchase suddenly increases (Ozer & Gultekin,
2015). Vice versa: if the mood is bad, consum-
ers usually shop to reduce stress and make them
feel better. This study is in line with Amos et al.
(2014), Bandyopadhyay et al. (2021), Febrilia and
Warokka (2021), and Ozer and Gultekin (2015).
Mood, or emotional state, has long been associat-
ed with impulse buying (Lucas & Koff, 2017; Rook
& Fisher, 1995). When consumers’ moods are in
a positive state, they emotionally respond to sit-
uational stimuli and then engage in impulsive
buying behavior. This study contradicts the find-
ings of Seinauskiené et al. (2015), who state that
the emotions shown by the happiness felt by con-
sumers cannot encourage IB. Likewise, Peng et al.
(2019) show that the emotional value felt by con-
sumers cannot increase purchase intentions on
online sales. Thus, online traders must control ex-
ternal and internal stimuli to increase IB through
other platforms (Kimiagari & Asadi Malafe, 2021).
Consumers who tend not to control themselves to
make unplanned purchases are more likely to be
impulsive buyers. They have strong feelings about
buying products online and would be very happy
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if they could (Febrilia & Warokka, 2021; He et al.,
2018). To respond to the behavior of customers
who shop in e-commerce, it is necessary to un-
derstand the attributes of social commerce well
in order to attract more customers. In short, to
increase impulse buying online, both the dimen-
sions of website quality and consumer personality
traits, should be considered. Such as considering
the consumer friendliness factor, it is necessary to
provide a website with a platform that allows users
to interact with each other to share opinions or ex-
periences (Turkyilmaz et al., 2015).

The results of testing the third hypothesis indi-
cate a positive but not significant effect between
FS on IB. This is because the value of p = 0.361 >
0.05. This means that sales promotion through FS
does not significantly affect someone in making
an impulse purchase. The findings of this study do
not strengthen Zhang et al. (2018), who explained
that FS can encourage consumers to do IB. More
specifically, it is stated that FS, by giving signifi-
cant discounts and short holding times, builds a
perception of scarcity of goods and creates a high
perception of value for goods; this causes the oc-
currence of IB.

The results of testing the fourth hypothesis ex-
plain that FS has an indirect effect on IB through
emotion, with a value 0of 0.292 and p < 0.001 < 0.05.
FS indirectly and significantly affects IB by being
mediated by emotions. The sales promotion strat-
egy uses discounted prices, a limited period, the
number of products available, and attractive pro-
motional forms to increase IB if previously there
were consumer emotions in the form of pleasure,
admiration, fear, and disappointment with FS
activities. The value of consumers’ perceptions
of prices can affect shopping intentions through
emotions. This shows the importance of emotion
as a mediator between consumer perceptions of
the prices set by a store and consumer responses
to make purchases (Zielke, 2014). The results of
this paper support the findings of Bandyopadhyay
et al. (2021), who state that emotions can mediate
FS strategies in encouraging consumers to do IB.
However, it is different from the research findings
by Peng et al. (2019), who explained that the lim-
ited time in the FS strategy could not mediate the
effect of emotional value on purchase intention on
online sales.
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CONCLUSION

Based on the results, several points are revealed for online marketplace sales. First, sales promotion ac-
tivities through FS in the form of discounted prices, a limited period, the number of products available,
and attractive forms of promotion can directly generate consumer emotions. This means that a higher
intensity of sales promotion through FS will increase consumer emotions. Meanwhile, consumer emo-
tions can directly lead to IB. This can be interpreted that there is a sense of pleasure when seeing FS
activities, intrigued by the form of FS strategies, fear, and anxiety. FS activity time runs out can affect
consumer behavior to shop on an IB basis.

This study has several limitations that allow it to be used as material for further studies. First, although
the number of samples is sufficient, it can be increased, considering that PLS-SEM will be much more
accurate with large samples (e.g., more than 200). Second, all respondents in this study were dominated
by women, so the possibility of bias in the results and interpretation, broadening the demographic range
can be done to sharpen the analysis and generalize the results of this paper. Third, measuring emotions
and IB using a questionnaire can obscure respondents’ answers. Future research on the same topic is
recommended to use an experimental approach for greater accuracy in measuring emotions and IB.
Furthermore, several variables can be explored more deeply, for example, whether IB is more persistent
in utilitarian or hedonic products.
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