
 

 

 

128 

 

DAFTAR PUSTAKA 

Ading, S. (2020). Pengembangan sumber daya manusia dengan berbasis inovasi 
untuk menghadapi revolusi industri 4.0. Jurnal Ilmiah MEA (Manajemen, 
Ekonomi, & Akuntansi), 4(2), 397–407. 
http://www.journal.stiemb.ac.id/index.php/mea/article/view/504 

Ananda, M. A. D., & Rizqi, M. A. (2023). Pengembangan kompetensi karyawan 
pada PT. X. Digital Bisnis: Jurnal Publikasi Ilmu Manajemen Dan E-
Commerce, 2(1), 50–72. https://doi.org/10.30640/digital.v2i1.642 

Arman, Efendy, Z., & Sugiarto, E. (2019). Sistem pendukung keputusan mutasi 
karyawan pada PT. Sakato Jaya dengan metode multi faktor evaluation 
proses. Rang Teknik Journal, 2(1), 9–15. https://doi.org/10.31869/rtj.v2i1.898 

Bariqi, M. D. (2024). Latihan dan pengembangan sumber daya manusia. National 
Conference on Applied Business, Education, & Technology (NCABET), 3(1), 
300–317. https://doi.org/10.46306/ncabet.v3i1.128 

Boucher, T. O., Boucher, T., & Yalcin, A. (2006). Design of industrial information 
systems. 

Chouhan, V. S., & Srivastava, S. (2014). Understanding competencies and 
competency modeling ― A literature survey. IOSR Journal of Business and 
Management, 16(1), 14–22. https://doi.org/10.9790/487x-16111422 

Coombe, L., Severinsen, C. A., & Robinson, P. (2022). Mapping competency 
frameworks: implications for public health curricula design. Australian and 
New Zealand Journal of Public Health, 46(5), 564–571. 
https://doi.org/10.1111/1753-6405.13253 

DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean model of 
information systems success: A ten-year update. Management Information 
Systems, 19(4), 9–30. 

Evita, S. N., Muizu, W. O. Z., & Atmojo, R. T. W. (2019). Penilaian kinerja karyawan 
dengan menggunakan metode Behaviorally Anchor Rating Scale dan 
Management by Objectives (studi kasus pada PT Qwords Company 
International). Pekbis Jurnal, 9(1), 18–32. 

Febiani, C. N. (2024). Cah wedok dolanane rokok. Jurnal UKDW, 1, 60–72. 

International Standardization Organization (ISO). (1985). Information processing - 
Documentation symbols and conventions for data, program and system 
flowcharts, program network charts and system resources charts (ISO 5807). 

International Standardization Organization (ISO). (2018). Quality management - 
Customer satisfaction - Guidelines for complaints handling in organizations 
(ISO 10004). https://www.borhanjooyan.com/DL/ISO-10002-2018.pdf 

Kaur, J., Madaan, G., Qazi, S., & Bhalla, P. (2023). An explorative factor analysis 
of competency mapping for IT professionals. Administrative Sciences, 13(4). 
https://doi.org/10.3390/admsci13040098 

Kawiana, I. G. P. (2020). Manajemen sumber daya manusia “‘MSDM’” 
perusahaan. 

Kozlovsky, Y., Opachko, M., Tsiupryk, A., & Savka, I. (2022). Integration of 
students soft and hard skills in Automotive Vocationaland Technical Schools. 



 

 

 

129 

 

New Educational Review, 68, 209–219. 
https://doi.org/10.15804/tner.22.68.2.17 

Kurniawan, A., Handoko, F., & Adriantantri, E. (2020). Usulan penempatan tenaga 
kerja cleaning service berdasarkan beban kerja mental di Rumah Sakit X. 
Jurnal Valtech (Jurnal Mahasiswa Teknik Industri), 3(2). 

Kusleika, D. (2021). Data visualization with excel dashboards and reports. Wiley 
Professional Development (P&T). 
https://bookshelf.vitalsource.com/books/9781119698739 

Lubis, R. T., Rizky, F., & Gunawan, R. (2022). Penentuan mutasi karyawan 
menggunakan metode Additive Ratio Assesment (ARAS). Jurnal Sistem 
Informasi Triguna Dharma (JURSI TGD), 1(1), 41. 
https://doi.org/10.53513/jursi.v1i1.4788 

Melosi, F., Campana, G., & Cimatti, B. (2018). Competences mapping as a tool to 
increase sustainability of manufacturing enterprises. Procedia Manufacturing, 
21, 806–813. https://doi.org/10.1016/j.promfg.2018.02.187 

Muchlisin, M. N. (2021). Work load analysis dengan full time equivalent sebagai 
pertimbangan pembagian beban kerja karyawan. Psyche 165, 14(02), 233–
238. 

Noe, R. A. (2022). Employee training and development ISE (9th ed.). 

Nurfajriani, W. V., Ilhami, M. W., Mahendra, A., Sirodj, R. A., & Afgani, M. W. 
(2024). Triangulasi data dalam analisis data kualitatif. Jurnal Ilmiah Wahana 
Pendidikan, 10(Juni), 1–23. 

Paduloh, Widyantoro, M., & Nabilatusolihah. (2022). Klasifikasi dan penugasan 
manpower untuk pengkalibrasian alat laboratorium industri menggunakan 
metode Naive Bayes. Jurnal Mekanova : Mekanikal, Inovasi Dan Teknologi, 
8(2), 154. https://doi.org/10.35308/jmkn.v8i2.6134 

Plant, K., Barac, K., & Sarens, G. (2019). Preparing work-Ready graduates – Skills 
development lessons learnt from internal audit practice. Journal of Accounting 
Education, 48(xxxx), 33–47. https://doi.org/10.1016/j.jaccedu.2019.06.001 

Rahayu, S. R. (2021). Pembingkaian industri kretek dalam novel Gadis Kretek 
karya Ratih Kumala serta implikasinya terhadap pembelajaran bahasa dan 
sastra di SMA. In Repository.Uinjkt.Ac.Id. 
https://repository.uinjkt.ac.id/dspace/handle/123456789/58952%0Ahttps://re
pository.uinjkt.ac.id/dspace/bitstream/123456789/58952/1/11160130000009
_SITI RESTU RAHAYU .pdf 

Rasyid, M. H., Dwi Ratnani, R., & Umami, Y. Z. (2022). Biovent pada rokok sigaret 
kretek tangan dari prespektif hukum. Jurnal Ilmu Hukum QISTIE, 15(1), 17–
31. 

Romadoni, M. M. Y., & Elmas, M. S. H. (n.d.). J u m a d. 1(2), 291–300. 

Rosmania, N., & Kristiana, T. (2021). Penerapan Profile Matching untuk penilaian 
kinerja karyawan (studi kasus : PT Delta Garda Persada). Komputa : Jurnal 
Ilmiah Komputer Dan Informatika, 10(2), 61–69. 
https://doi.org/10.34010/komputa.v10i2.6805 

Sanghi, S. (2007). The handbook of competency mapping. In Sustainability 
(Switzerland) (Vol. 11, Issue 1). 
http://scioteca.caf.com/bitstream/handle/123456789/1091/RED2017-Eng-



 

 

 

130 

 

8ene.pdf?sequence=12&isAllowed=y%0Ahttp://dx.doi.org/10.1016/j.regsciur
beco.2008.06.005%0Ahttps://www.researchgate.net/publication/305320484
_SISTEM_PEMBETUNGAN_TERPUSAT_STRATEGI_MELESTARI 

Sawitri, Hasibuan, N. A., & Utomo, D. P. (2022). Penerapan metode Profile 
Matching dalam sistem pendukung keputusan pemilihan teknisi terbaik. 
Building of Informatics, Technology and Science (BITS), 4(2), 732–739. 
https://doi.org/10.47065/bits.v4i2.2075 

Sleezer, C. M. (2014). A practical guide to needs assessment (3rd ed.). 
https://bookshelf.vitalsource.com/books/9781118458112 

Sugiyono. (2007). Statistika untuk penelitian (pp. 1–99). Alfabeta Bandung. /free-
contents/index.php/buku/detail/statistika-untuk-penelitian-sugiyono-
39732.html 

Sugiyono. (2013). Metode penelitian kuantitatif, kualitatif, dan R&D. Alfabeta 
Bandung. 

Supardi, S. (2023). Penerapan pendidikan budaya 5S (seiri, seiton, seiso, 
seiketsu, dan shintsuke) untuk meningkatkan produktivitas karyawan di PT 
PAL Indonesia. 10. https://doi.org/http://dx.doi.org/10.30734/jpe.v10i1.2932 

Swires-Hennessy, E. (2014). How to communicate your message effectively. 

Tjang, N., & Wibowo, S. A. (2022). Analisa pengukuran beban kerja mental 
karyawan pada bagian Maintenance PT. XYZ. 1(1), 39–43. 

Turban, E., Pollard, C., & Wood, G. (2021). Information technology for 
management (XII). 

Upara, S., & Chusanachoti, R. (2023). From real world to classroom: Navigating 
English language learning through autonomy-supportive instruction and out-
of-class resources in Thai EFL context. LEARN Journal: Language Education 
and Acquisition Research Network, 16(2), 572–587. 

Wardhana, D. I., Nurina Aulia, A., Imer Rita, A., Rismawati, R., & Riskiyono, S. 
(2024). The agroindustry development strategy for non-smoking tobacco in 
Jember Regency. Jurnal Agroindustri, 14(1), 53–67. 
https://doi.org/10.31186/jagroindustri.14.1.53-67 

Wong, S.-C. (2020). Competency definitions, development and assessment: A 
brief review. International Journal of Academic Research in Progressive 
Education and Development, 9(3). https://doi.org/10.6007/ijarped/v9-i3/8223 

 

 

 

 



 

 

 

131 

 

LAMPIRAN 

Lampiran 1. Lembar Wawancara Stakeholder 1 

 

 

 



 

 

 

132 

 

 

 

 

 

 



 

 

 

133 

 

Lampiran 2. Lembar Wawancara Stakeholder 2 
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Lampiran 3. Lembar Wawancara Stakeholder 3 
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Lampiran 5. Lembar Wawancara Stakeholder 5 
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Lampiran 6. Foto Bukti Wawancara 
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Lampiran 8. Link Formulir Kepuasan User Terhadap Sistem Penugasan dan 
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