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Dokumentasi Wawancara dengan tim QA

PRD For Workshop Optimax Customer

1. Product Information
Name: Customer Workshop Optimax
Version: 1.0

Owner: Dewi (PIC PM)

2. Problem/Current situations
Uncentralized and non-standardized customer data management often causes
difficulties in searching, verifying and updating customer information, thereby

slowing down administrative processes and business communications.

3. Objective/Solutions

Customer Workshop feature was developed to address issues in recording
customer data. This feature will provide a centralized, digital, and easily accessible
customer management system for users. With this feature, customer recording

can be done systematically.

4. Feature on Customer Workshop Optimax

This feature allows users to:
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Add new customer data.

View a list of registered customers.

View detailed registered customer data.

Edit existing customer data.

Search for customer data.

View a list of customer vehicles on the vehicle list tab.

View a list of customer work orders on the work order list tab.

Use Case Diagram
Customer

<m}_‘l?lde>
Search "
Customer Dafa 3§ '

<include=. {m: o
B view Listof .
clude - -
<include> _"
H <i|"l§:h’ldr>
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5. Requirement Detail

No

User Story

Acceptance Criteria

Figma Design

1.

As a user, | want to view the list of

my customers.

Entry Point

e Menu customer

Flow

e Clicking on navigation bar

e View the list of customers
o Search bar

Search by customer name.

o Table of customers, columns:

e Customer Name
e Email
e Phone Number
Button ‘Add new customer’
- this will open Register Customer

form.
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As a user, | want to register my new

customer.

Entry Point

On menu customer, click CTA: Add new

customer

Flow

On click, it opens the Register
Customer form.
Fields to complete:

e Customer Name (mandatory, free
text, max 50 character).

e Business Phone Number
(mandatory, numeric, 5-15
digits).

e NPWP or Tax Identification
Number (optional, free text).

e Customer Email (optional, free

text).
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e Terms of Payment (optional,
select).
e Billing Address
- Address (mandatory).
- City (Optional).
- Postal Code (mandatory).
- Province (optional).
- Country (optional).
e Contact Person - can be added
multiple times and can be
deleted (if no longer necessary).
- Contact Person Name
(optional).

- Contact Person Number
(Optional).

- Contact Person Email (optional).

- Role (optional).
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e Attachment.

¢ When clicking Submit, it opens the
Customer Details.

e |Itis also listed under Customer List.

As a user, | want to view the detail of

my customer.

Entry Point
On menu Customer, the user can click
the customer detail from the Customer

List.

Flow

e Onclick, it opens the customer
details.

e Breadcrumb

e Customer Information (Tab)

226




Customer information based on the
create form.

e Vehicle List (Tab) The list of
customer’s vehicles.

Work Order List (Tab)

The list of customer’s work orders.

As a user, | want to update my

customer data.

Entry Point
On menu Customer > Customer Details,
the user can update the Customer

Data.

Flow
e Click CTA to edit customer details.
e Open Edit form.
e Fields to complete:
e Customer Name (mandatory,

free text, max 50 character).
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e Business Phone Number
(mandatory, numeric, 5-15
digits).

e NPWP or Tax Identification
Number (optional, free text).

e Customer Email (optional, free
text).

e Terms of Payment (optional,
select).

o Billing Address
- Address (mandatory).

- City (Optional).
- Postal Code (mandatory).
- Province (optional).

- Country (optional).
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e Contact Person - can be added
multiple times and can be
deleted (if no longer necessary).
- Contact Person Name

(optional).
- Contact Person Number
(Optional).
- Contact Person Email (optional).
- Role (optional).
- Attachment.
When clicking Save, it saves the
updates and opens the Customer

Details.

As a user, | want to see the list of the

customer’s vehicles.

Entry Point
On menu Customer > Customer Details
> Vehicle List Tab > the user can view

the Vehicle List.
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Flow

Search

Search by ID credential.

Filter
Filter by Brand, Model, Category,

Subcategory.

Vehicle Table List
- ID Credential

- Customer Name
- Brand

- Model

- Category

- Subcategory

- Detail CTA
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Note
If the user clicks one of the vehicles
from the list, it redirects the user to the

Vehicle Details.

As a user, | want to see the list of the

customer’s work orders.

Entry Point
On menu Customer > Customer Details
> Work Order List Tab > the user can

view the Work Order List.

Flow

e Search
Search by Work Order No.

o Filter
Filter by Status, Department,
Related Asset, Assigned to me and

Created by me.
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e Work Order Table List
- Work Order No.
- Schedule Date
- ID Credential
- Requested by

- Status

Note
If the user clicks one of the work order
from the list, it redirects the user to the

Work Order Details.

As a user, | want to search for my

customer.

Entry Point

On menu customer, click search button.

Flow
Search

Search by Customer Name.
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PRD For Workshop Optimax Vehicle

1. Product Information

Name: Vehicle WorkshopOptimax

Version: 1.0

Owner: Dewi (PIC PM)

2. Problem/Current situations

Accurate and structured vehicle data recording is essential to support service and
tracking processes. However, non-standardized vehicle data recording often leads
to misidentification of assets, data inconsistencies, and operational constraints
such as service scheduling or reporting.

3. Objective/Solutions

Vehicle Workshop Optimax feature is designed to help users record, manage, and
verify vehicle information digitally and in a structured manner. This feature is also
integrated with customer data, making it easier to manage and track vehicle assets
more efficiently and organized in the system.

4. Feature on Customer Workshop Optimax

Use Case Diagram
Fitur Vehicle

Add New

Data Vehicle _
<inclndes g

include® . <include>
Filter for S
Data Vehicle <include> .SURVEREETE AT - <include>. - - SignIn
-
User
- Add New
<inclide> B Vehicle Component
View Vehicle
“"~~cincludes_
<includes s " Edit Vehicle
. Component
<include>
N Delete Vehicie
Component

View Maintenance Tab PEESIRIESAE View Work Order List

<include>

¥ View To Do List

Create To Do List

<includes
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This feature allows users to:

Add new vehicle data.

View a list of registered vehicles.

View detailed registered vehicle data.

Edit existing vehicle data.

Search for vehicle data.

View Vehicle Component tab:

Add new vehicle component.
View vehicle component detail.
Edit vehicle component.

Delete vehicle component.

View Maintenance tab:

View Work Order list.

View To Do List.
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5. Requirement Detail

No

User Story

Acceptance Criteria

Figma Design

1.

As a user, | want to view the list of

my vehicle.

Entry Point

e Menu vehicle

Flow
e Clicking on navigation bar
e View the list of vehicles.
e Search bar
Search by id credential, customer
name.
e Table of vehicle, columns:
e Customer Name
°
Button ‘Add new vehicle

- this will open Register Vehicle form.

As a user, | want to register my new

vehicle.

Entry Point
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On menu vehicle, click CTA: Add new

vehicle

Flow
e Onclick, it opens the Register
Vehicle form.
e Fields:
e Customer Name (mandatory,
dropdown by customer).
e Workshop Location (mandatory,
dropdown by location).
e Category (mandatory, free text).
e Sub Category (optional, free
text).
¢ ID Credentials (mandatory, check

box).
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e Plate Number *if selected,
(mandatory, free text).

e Serial Number *if selected
(mandatory, free text).

e Brand (mandatory, free text).

e Model (mandatory, free text).

e Use unit of measurement
(mandatory, check box).

e Created By (mandatory,
dropdown by user).

¢ Asset Photo (optional, file).

e Vehicle data (optional, by

template).

When clicking Submit, it opens the
Vehicle Details.

It is also listed under Vehicle List.
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As a user, | want to view the detail of

my vehicle.

Entry Point
On menu Vehicle, the user can click the

customer detail from the Vehicle List.

Flow

e Onclick, it opens the vehicle
details.

e Breadcrumb

¢ Vehicle Information (Tab)
Vehicle information based on the
create vehicle form.

¢ Vehicle Component (Tab) The list of
vehicles component.

Maintenance (Tab)

The list of work orders dan to do list.

As a user, | want to update my

vehicle data.

Entry Point
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On menu Vehicle > Vehicle Details, the

user can update the Vehicle Data.

Flow
e Click CTA to edit vehicle details.
¢ Open Edit form.

e Fields: Customer Name
(mandatory, dropdown by
customer).

e Workshop Location (mandatory,
dropdown by location).

e Category (mandatory, free text).

e Sub Category (optional, free
text).

¢ ID Credentials (mandatory, check

box).
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e Plate Number *if selected,
(mandatory, free text).

e Serial Number *if selected
(mandatory, free text).

e Brand (mandatory, free text).

e Model (mandatory, free text).

e Use unit of measurement
(mandatory, check box).

e Created By (mandatory,
dropdown by user).

¢ Asset Photo (optional, file).

e Vehicle data (optional, by

template).

When clicking Save, it saves the

updates and opens the Customer

Details.
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As a user, | want to see the list of the

vehicle component.

Entry Point
On menu Vehicle > Vehicle Details >
Vehicle Component Tab > the user can

view the Vehicle Component.

Flow
e Vehicle Component Table List
- Component Number
- Component Name
- Expiry Date
- Task Owner
- Status
- Action:
- Detalil
- Edit

- Delete

Note
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e If the user clicks detail action button
of the specific vehicle component
list, it redirects the user to the
vehicle component detail.

e If the user clicks edit action button
of the specific vehicle component
list, it redirects the user to the edit
vehicle component form.

If the user clicks delete action button of

the specific vehicle component list, it

redirects the user to the delete vehicle

component.

As a user, | want to add vehicle

component.

Entry Point
On tab vehicle component, click CTA:

Add new vehicle component.

Flow
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On click, it opens the Register

Vehicle Component form.

Fields:

Component Number
(mandatory, free text).
Component Name (mandatory,
free text).

Expiry Date (optional, date
picker).

Set Reminder before Expiry
(optional, select reminder):
- No Reminder

- One Week Before

- Two Weeks Before

- One Month Before

- Custom Date

Choose Date
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- Task Owner (mandatory,
dropdown user list) - Show
only when the reminder is set
(Aside from ‘No Reminder’).

- Reminder expiry date (optional,
date picker).

- Status (mandatory, dropdown
Active / Not Active).

- Attachment (optional, file).

When clicking Submit, newly added
component is shown on the list Vehicle

Component.

As a user, | want to view the vehicle

component detail.

Entry Point
Vehicle > Vehicle Detail > Tab Vehicle
Component > CTA icon open vehicle

detail.
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Flow
e On click open the component
details.
e Details include:
- Component Number
- Component Name
- Expiry Date
- Reminder: [Yes / No].
- Task Owner [Task Owner’s

“u u

name] or use “-“if the reminder
is not set.
- Status: [Active / Not Active].

Attachment.

As a user, | want to edit the vehicle

component detail.

Entry Point
Vehicle > Vehicle Detail > Tab Vehicle
Component > CTA icon edit vehicle

detail.
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Flow

e On click, it opens the Register

Vehicle Component form.

o Fields:

Component Name (mandatory,
free text).

Expiry Date (optional, date
picker).

Set Reminder before Expiry
(optional, select reminder):
- No Reminder

- One Week Before

- Two Weeks Before

- One Month Before

- Custom Date

Choose Date
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- Task Owner (mandatory,
dropdown user list) - Show
only when the reminder is set
(Aside from ‘No Reminder’).

- Reminder expiry date (optional,
date picker).

- Status (mandatory, dropdown
Active / Not Active).

- Attachment (optional, file).

When clicking Submit, edited
component is shown on the list Vehicle

Component.

As a user, | want to delete the

vehicle component.

Entry Point
Vehicle > Vehicle Detail > Tab Vehicle

Component > CTA icon delete

Flow
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¢ On click, open confirmation modal.

e Click Delete to delete the
component.

e Click Cancel to cancel the deletion
process.

Success component deletion will

remove the component information

from the list Vehicle Component.

10.

As a user, | want to see the list of the

vehicle’s work orders.

Entry Point
On menu Vehicle > Vehicle Details >
Maintenance Tab > the user can view

the Work Order List.

Flow
e Search

Search by Work Order No.
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o Filter

Filter by Status, Department,
Related Asset, Assigned to me and

Created by me.

e Work Order Table List

- Work Order No.
- Schedule Date
- ID Credential

- Requested by

- Status

Note
If the user clicks one of the work order
from the list, it redirects the user to the

Work Order Details.

11.

As a user, | want to see the list of the

vehicle’s task to do.

Entry Point
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On menu Vehicle > Vehicle Details >
Maintenance Tab > the user can view

the To Do List.

Flow
e Search
Search by task number.
o Filter
Filter by Status, Schedule Date and
Related Asset.
e To Do List Table List
- Task Number
- Subject
- Description
- Schedule Date
- Updated Date
- Created Date

- Status
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- Action Detail Button = it redirects

the user to the Task Details

e Button ‘Add new vehicle
- this will open Register Vehicle

form.

Note
If the user clicks one of the to do list
from the list, it redirects the user to the

Task Details.

12.

As a user, | want to create new task

to list.

Entry Point
On tab maintenance, click CTA: create

task.

Flow
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e On click, it opens the Create Task To
Do List form.
o Fields to complete:
- Subject (mandatory, free text).
- Description (optional, free text).
- Related Asset = it prefilled with
current vehicle.
- Schedule Date Time (optional,

date and time picker).

When clicking Submit, show success
message and newly added task is

shown on the To Do List.
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1. Hasil run automation test suite Login

ne number

3. Hasil run automation test suite Vehicle
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