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ABSTRAK

Penelitian ini dilakukan untuk menjawab kebutuhan informasi internal yang
terstruktur dan mudah diakses bagi karyawan di The Alana Yogyakarta Hotel & Convention
Center. Saat ini, karyawan sering mengalami kendala dalam menemukan dokumen penting
karena tidak adanya sistem terpusat, sehingga pencarian dilakukan secara manual melalui
berbagai platform komunikasi internal. Penelitian ini bertujuan untuk mengembangkan
sistem intranet berbasis web menggunakan metode prototyping yang bersifat iteratif dan
melibatkan umpan balik dalam setiap tahap pengembangannya. Tahapan dilakukan dalam
dua iterasi penelitian, di mana tahapan pertama mencakup pengembangan Homepage,
Sentec, Golden Rules, Archipelago, Form, dan IT Information. Tahapan kedua melanjutkan
pengembangan pada bagian Department Page dan menu lainnya. Hasil dari penelitian ini
berupa sistem Alana Portal yang dapat menampilkan informasi dan tautan dokumen sesuai
kebutuhan setiap departemen, tanpa perlu menyimpan data secara internal. Dengan sistem
ini, akses informasi menjadi lebih efisien, serta mengurangi ketergantungan karyawan
terhadap bantuan tim IT.

Kata kunci: Intranet, Sistem Informasi Internal, Prototyping, Web, Dokumen Terpusat



ABSTRACT

This research was conducted to address the need for a structured and easily
accessible internal information system for employees at The Alana Yogyakarta Hotel &
Convention Center. Currently, employees often struggle to locate important documents
due to the absence of a centralized system, resulting in manual searches across various
communication platforms. The goal of this study is to develop a web-based intranet system
using an iterative prototyping method that involves users in each development stage. The
development was carried out in two research phases: the first phase focused on building
the homepage, Sentec, Golden Rules, Archipelago, Form, and IT Information, while the
second phase expanded to include the Department Page and other menus. The result of
this study is the Alana Portal system, which displays document links tailored to each
department's needs without storing internal data. This system improves the efficiency of
information access and reduces employees' reliance on IT support.

Keywords: Intranet, Internal Information System, Prototyping, Web, Centralized
Documents

Vi



DAFTAR ISI

LEMBAR PENGESAHAN ...ttt ettt ettt st at e et at e st e e at e e sbe e saeesbeesaeeeneeeaee ii
LEMBAR PERNYATAAN KEASLIAN PENELITIAN .....ceiiiiiiierieeiteete et ifi
PRAKATA ettt ettt e b e s at e e b e s ab e e bt e shte et e e sheeebeesabeeabeesateeabeesaeeeabeenaeeeane iv
ABSTRAK ettt st b e et h e et h e b e e b e e b e ne e e re e nneenneenneenarean v
ABSTRACT ...ttt ettt et e s at e e bt e s ae e et e e s b e e e b e e sae e s b e e ehe e e bt e sneeereenneeenreennees vi
DAFTAR ISI. ettt ettt sttt s e et e s ae e e bt e saee s b e e nneeeaneennnesneennneeas vii
DAFTAR GAMBAR ... ettt ettt ettt ettt e sb e st e e bt e et e e s be e sab e e nneeemneenseeeneesaneeaneennee X
DAFTAR TABEL «..ceiiiiiiiiitiietiietetetteette ettt ettt ettt ettt ettt ettt e et e et e e e e e et e e et et e e e e e e s e eeaeseeesesesenesenesennnnnns Xii
BAB | PENDAHULUAN ...ttt ettt ettt sttt ettt st bt e st sae e st e e sat e ssbeesaeesabeesatesnbeenaee 1
0 R I | = Yl 2 7<) P2 T o - PR 1
1.2 RUMUSAN MaSalah .....cooiiiiiiiieeeee e 3
1.3 Pertanyaan Penelitian ...t 3
1.4 Batasan Masalah ... 3
T N VY VT Ta I o=t o= L = o U 3
1.6 Manfaat Penelitian ... e 4
1.7 Bagan Keterkaitan .....ccc.eeeieoiiiie ettt e e 4
BAB Il TINJAUAN PUSTAKA ...ttt 5
2.1 StUdi SEBEIUMNYA. ... e e e e e e et r e e e e e e eenanes 5
B A D - 1Y | g =To o PP TP 10
2.2, 1 WEDSIER eie ittt 10
2.2.2 INEFANET .ceiiiiiii e 10
2.2.3 USE CaSe DIQBIram ...ceeieieieiiieieieeeieeeeeeeeeeeeererereserererererererererereeree.. 10
2.2.4 Metode PEranCanZaN ......ccccuvveieeee e et eecirreee e e e e eeeeetrreeeeeeeeeessabaraeeeeeeeeesennsrneees 11
2.2.5 o o} (0 1Yo 11 o = 11
BAB Il METODE PENELITIAN .....ettiititeee ettt s e 17
3.1 Waktu Penelitian ......ooeeiieeeeeeeeeeee e 17
3.2 LOKASi PENEIITIAN...cciiiiiiiieie e s 17
3.3 Metode Penelitian ... 17
3.4 Tahapan Penelitian. ... e e e 18
341 Identifikasi Masalah........cooiii i 19

Vii



3.4.2  Communication (WawWanCara).......ccceevueeeiieeeiieeeieeeesieeessieeessneesveeesseeesneeesnnes 19
343 QUICK PIAN ittt 20
3.4.4 PeMbUAtan SItEMAP .ociii e 20
3.4.4.1 Pembuatan Use Case DIagram ......cccccceeeieiecceiiiiiee e e e seccirereeee s e eesseenenneeeeeeesssnnes 21
3.4.4.2 Pembuatan Wireframe .......cooeeiieeiieeeeeeeeee e 21
3.4.4.3 Modeling QUICK DESIN...cceeiiiiieiiiiieeeee ettt e e e e e e e s srerer e e e e e e e eennes 21
3.45 Deployment Delivery, and Feedback..........cccovuvieeiiiiiieiiiiiiiee e 23
3.46  Pembuatan Manual BOOK ........c.cooiuiiiiiiiiiiieeeeeeeee e 24
3.4.7  Alat yang diSUNAKAN ......eeiiiiiiiiii et 24
BAB IV HASIL DAN PEMBAHASAN ...ttt ettt 25
4.1  Identifikasi Masalah ........cocoooiiiiiiiie e 25
4.2 ProtOtYPING ..o, 29
4.2.1  Tahapan Penelitian L.t e e e e e e e e e e 29
4.2.1.1  COMMUNICATION Leeiiiiiiiiiiiiiiiie et e e e s s e e e e e e 29
4.2.1.2 QUICK PIAN oottt sttt st e 33
A. Wireframe Konten Homepage Tahapan Penelitian 1........cccccceviiveeiiniieennnns 48

B. Wireframe Section Golden RUIES .................oeeeecueeeieciieee e e eectaee e 51

C. Wireframe Section PAge FOIM .......ccoouicccuiiiiiee ettt e eeccarae e e e e e e 52

D. Wireframe HEader .......cocuiiiiiiiieeee e 57

E.  Wireframe FOOTEr ...coomiiiiieieeeeeee e 57
4.2.1.3 Modeling QUICK DESIZN ....uuuiiiiieeiieiciiieeeee e e e et e e e e e s e arereeeaeaeeas 58
A. Prototype Konten Homepage Tahapan Penelitian 1 .......c.cccooeeciiiieeeeeinicnnes 58

B. Prototype Section GOIden RUIES ...............coueeeeiveeeeeeeeeieciiireeeeeeeeeesecirveeeeeee e 60

(GRRY = 0] 0] Y/ eT-INY=To1 (o] 1N oo ) ¢ £ NP 62

D.  Prototype HEAUEr ............uueeeeeieeeeeiteeeee ettt e e e ettt e e e e e e ssrreaeeeaa e e 65

S (0] (o1 8] T30 o o) (-1 (SR 65
4.2.1.4 ConStruction Of ProtOtYPE ..ceeeiiiiiiicirieeiee ettt e e e e e 66
A. Tampilan Konten Homepage Tahapan Penelitian 1 .......cccccooveciiiieeeeeeeiennes 66

B. Tampilan Section Golden RUIES ........eeeviiiiiecciiieeee e 68

C. Tampilan SECtiON FOIMM ..ottt et e e e s esnbrrre e e e e e e e e ennnns 70

D. Tampilan HEAEr.....couuiirieeiee ittt e e e e e sntrrae e e e e e e 73



E.  Tampilan FOOTEN......uuiiiiiiie ettt s e e s aaae e e eaes 73

4.2.1.5 Deployment Delivery and FeedbacK........cccoovvuiriiieiieiiiicieeeee e 74
4.2.2  Tahapan Penelitian 2 ........uviieeieei et e e 84
4.2.2.1 COMMUNICALION .eevviiiiiiiiii it 84
4.2.2.2 QUICK PLaN ..ottt ettt 87
A. Wireframe Konten Header Homepage Tahapan Penelitian 2...........ccccveeenns 95

B. Wireframe Konten Page Department ..............ccoueeeeecueeeeniiueeeessieeessniineesennns 95

C. Wireframe Konten PAge LOGiN .........cccuueeeeeuieeeieciiieeeeiiiee e eeieeeeeevaeeeesiaaea s 96

D. Wireframe Konten Footer Page Department ............ccceccueeeeeicveeeesiieenesncnnens 97

4.2.2.3 Modeling QUICK DESIZN ...uciiiiiiiieieiiiie ettt e e e saee e e e saaeee s 98
A. Prototype Konten Header Homepage Tahapan Penelitian 2...........cccccveeennes 98

B. Prototype Konten Page Department ............ccouuuuuueeeeieieiiiiiiiiiinneeeseneeniniennns 99

C. Prototype Konten Header page Department.............ccccccveeeeeecveeeesiveeesencnnnns 99

D. Prototype Konten PAge LOGiN .........uuueeueeeieieieieeeeeieiineeeierereeereeeeeresereeeeesesenene 100

E. Prototype Konten Footer Department..............uuueeeeiiiiiiiiiiiiiieneeeeenevniniennnns 100

4.2.2.4 Construction of Prototype.....c.ceeecciiii i 102
A. Tampilan Konten Header Homepage Tahapan Penelitian 2 ..........cccvveenne. 102

B. Tampilan Konten Page Department ............coccecvvveeeeeeeeeeeiciiveeeeeeeeeeeecinssenenns 103

C. Tampilan Konten Header page Department..............cccceeeeeeeeccvvvveeeeeeeeeeeenns 104

D. Tampilan KoNten Page LOGIN ........cccuveeeeieeeieieciiieeeeeeeeeeeeccirreeeeee e e e seenvreneeas 104

E. Tampilan Konten Footer Department.............cccoveeeeeeeeeeecciiveeeeeeeeeeeecivreeenn. 105

4.2.2.5 Deployment Delivery and FeedbacK........ccccooeuviiiiieeiiiicciieeee e, 106
BAB V KESIMPULAN DAN SARAN ..ottt sttt ettt sttt et 110
LT R (=T [ Y TV =T o TSRS 110
5.2 SAraN..iiiii e 111
DAFTAR PUSTAKA ..ottt st ettt se e e sne e st e s e san e e s mnesaneennes 112
LAMPIRAN ...ttt ettt et et e st b e et e b e e s e e e nmeesan e e nneenareenneesnneenes 116



Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Tahapan Penelitian Metode Prototyping .......ccccceeecueeeieceiicecieeeeeiee e 12
1 Tahapan Penelitian ......cciieieei e 18
1 SiteMap Alana Portal Tahapan Penelitian L........ccccccoveiiiiieiicciiee e 33
2 Use Case Diagram Tahapan Penelitian 1........cccccoveiieiiiieicciiee e 34
3 Wireframe Konten Homepage Tahapan Penelitian 1 ........ccccvvvciieiivciieeiniiieennns 50
4 Wireframe Section GOIdeNn RUIES ..........c...eueeecuueiiiiiiiieeiiieeeciree e e esiaee e snaeee s 51
5 Wireframe Section FOrm PMS REQUEST............ccccouveeeeciieeeeeiieeeeecieeeeecteeeesevaeea e 52
6 Wireframe Section FOrm Email REQUEST .............cuueeeecuveeeeecieeeeecieeeeecieeeeecvaeee s 53
7 Wireframe Section Form User Domain ReqUESt .............cccecvuveeeecieeeesciieeesiieeeeenns 54
8 Wireframe Section Form User Domain REQUESL ...........ccueeeeccveeeeiiieeeeiiiieeesneeens 55
9 Wireframe Section FOrm Custom REGUEST ..........ccccveeeeccieeeeciiieeeciieeeessveeeesveees 56
10 Wireframe HEQEN .............oeeeeeeeeeiee ettt ettea e tae e e evae e e e naee e e 57
11 WIrEframe FOOLEr ........c..uuveeeeiieee ettt tte e et e e ette e e eavae e e enanee e e enres 57
12 Prototype Konten Homepage Tahapan Penelitian 1.......cccccoecvvviiicieeecciiee e, 59
13 Prototype Section Golden RUIES.........ccoccieiiiiciieiicciee et 61
14 Prototype Section FOrm PIMS REQUEST ......uuviiieiiiiiiiiiiireeeeeeeeeeeseeeeeeeeesesesesesesesenen 62
15 Prototype Section form Email REQUEST .......ccccuveiieeiiiee et 63
16 Prototype Section form User Domain Request .........ccccecuveeeeeciieeecciiee e 63
17 Prototype Section form Access Card REQUESt ......ccvveeeieiieeeiiiiee e 64
18 Prototype Section form Custom REQUEST.........eeveveiieeiiiiiee et 64
19 Prototype HEAUET ...........uuueeeeeieeeciieeeeee ettt e e ettt e e e s e e s sbaaee e e e e e s e s nanraaaeeas 65
L 270100147/ o = o0 0 ) -3 65
21 Tampilan Konten Homepage Tahapan Penelitian 1........ccoccevvvciieiiiciieeiiciieeenns 67
22 Tampilan Section Golden RUIES........cuiiiiiciiie it 69
23 Tampilan FOrm PMS REQUEST .....ueiiiiiiieeiciieee ettt e e e e e e svrne e 70
24 Tampilan Form Email REQUESL...........uiiiiiie it ee e e e e 71
25 Tampilan Form User DOmMain REQUEST ....cccceeeeuiiiiiiee ettt e e e eeeinveeee e e e e e 71
26 Tampilan Form Access Card REQUEST ......ccuvvieieciiiiieieee ettt 72
27 Tampilan Form Custom REQUEST ........uveeiiciiee ittt e e e e e svare e 72
28 TAMPIAN HEAUEK ..ottt ettt e e e e e e e e e e e e envee e e e e e e e enannes 73
P I =10 Y o 11 = I e Lo 1 =1 U PUSRNS 73
30 SiteMap Alana Portal Tahapan Penelitian 2........cccoocvveeieciiei e 87

X



Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

31 Use Case Diagram Tahapan Penelitian 2........ccccveivviiieiiiciieee e ccieee s sieee e 88
32 Wireframe Konten Header Tahapan Penelitian 2 .........ccccoeeeeeciieeiccieee e, 95
33 Wireframe Konten Page DepartmMent ............occcveeeecueeeeeciieeeeeiieeeeeiieeessersesaeenns 96
34 Wireframe KONten PAGE LOGIN .........c.ueeeeecueeeeeiieeeeecieeeeecteeeeectteeeeecvaeee e ssnteee e 97
35 Wireframe Konten Footer Page Department ...........c.ceeovevueeeeecieeeesiieeessiiennennns 97
35 Prototype Konten Header Homepage Tahapan Penelitian 2 .........cccovveevvcveennnnes 99
35 Prototype Konten Page Department IT ........ceeeeieieiiiciiiciscicccccssce e 99
36 Prototype Konten Header Page Department. ...........ccceeeceueeeeccveeescciveeessenneen 100
37 Prototype KONten PAGe LOGIN. ...........ueeeeiiiiiiiiiiiiiiieieeeeiiiteeee e eeeiieeee e e s 100
38 Prototype Konten Footer Department. ...........ccccoeeeeeeeiieieieieieeee e 101
39 Tampilan Konten Header Homepage Tahapan Penelitian 2 .........cccccvveeennneenn. 102
40 Tampilan Konten Page Department ............cc.eeeecueeeeecieeeeeciieeeeecireeeeecveeeeesnvens 103
41 Tampilan Konten Page FACIlItIES ...........eeeeecueeeeeciieeeecieee et e eecee e e cvee e e 104
42 Tampilan KONtEN PAGe LOGiN.........uuiieecuriiieiiiieeeiieeeeseiee e siee e esee e s vee e e 105
43 Tampilan Konten Footer Department ............cccoccveeeeecceeeeeciieeeescieeeeeceee e 105

xi



DAFTAR TABEL

Tabel 2. 1 Studi SEDEIUMNYA .....oiiiiieeec e e s 8
Tabel 2. 2 Perbandingan Metode Lain ........ccocuuiiieiiiiii et 15
Tabel 4.1 TransKrip WaWanCara......c.ueeeecvieeeieieee e eciiee e eeieee e eeite e e e evae e s seabaeeseeabaeeseeasaeeesnnsenas 26
Tabel 4. 2 Rangkuman Transkrip Wawancara Tahap Communication Tahapan Penelitian 130
Tabel 4. 3 User Requirement FUNCLIONGI ...............occueeieiciiiiieiiiie et eseee e e e 31
Tabel 4.4 User Requirement NON-FUNCLIONG ..............ccoecueiiieiieiiiiiiee et eseee e 32
Tabel 4. 5 Use Case Spesification Konten Homepage Tahapan Penelitian 1 ........................ 35
Tabel 4. 6 Use Case Spesification Sentec SECtion ............cccuueeecueeeeccieeeeeciieeeeecieeeeeceee e 38
Tabel 4. 7 Use Case Spesification Golden Rules Section.........ccccvvveeeeeeeeicciiiieeeee e, 40
Tabel 4. 8 Use Case Specification HEAUET .............cccuuiieecuiiiiciieeeeeiiee e eceee e eseee e seee e 44
Tabel 4. 9 Use Case Spesification FOOLEr .......ccuiiiiiiiiiiiciit e 46
Tabel 4. 10 Hasil Pengujian Fungsionalitas Sistem Alana Portal Tahapan Penelitian 1 sebagai
(=T o T4~ AU o - PP PPUT PO PPPPRPPPIRN 75
Tabel 4. 11 Rangkuman Transkrip Wawancara Tahap Communication Tahapan Penelitian 2

............................................................................................................................................... 85
Tabel 4. 12 Use Case SpecCification: LOGiN ............coccueeeeecueiiieiieeeseiieeeseeee s esieee e sveee s ssveeas 89
Tabel 4. 13 Use Case Specification Konten Page Department ...........ccccccveeeeecveeeeecveeesennen. 90
Tabel 4. 14 Use Case Spesification LOGOUL ............cccueeeeecueeeeeiieeeeciiee et e eeteee e evaee e 92
Tabel 4. 15 Use Case Spesification Konten Header ..............ccccoeeeecveeeecciieeeeeciee e e 92
Tabel 4. 16 Use Case Spesification KONtEN FOOLEr .........cccueveeevieeiiiiiie e eeiee e eevee e 93
Tabel 4. 17 Hasil Pengujian Fungsionalitas Sistem Alana Portal Tahapan Penelitian 2 ...... 107

xii



