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ABSTRAK

Perkembangan tren kecantikan memicu maraknya salon kecantikan yang
melakukan tindakan medis, meskipun tidak memiliki dasar hukum atau keahlian
medis yang sah. Berbeda dengan klinik kecantikan yang dijalankan oleh tenaga
medis bersertifikat, salon kecantikan seharusnya hanya memberikan layanan
kosmetik non-medis. Kasus Richardo Salon & Bridal di Tambakbayan, Sleman,
pada 25 Mei 2024, mencuat karena praktik suntik filler ilegal yang menyebabkan
kematian konsumen. Penelitian ini menggunakan metode yuridis normatif dengan
pendekatan undang-undang, konseptual, dan kualitatif untuk mengkaji apakah
tindakan tersebut tergolong praktik medis ilegal serta bentuk pertanggungjawaban
hukumnya. Berdasarkan teori Hans Kelsen, tindakan yang bertentangan dengan
norma hukum dapat dikenai sanksi hukum. Dalam kasus ini, salon dapat dimintai
pertanggungjawaban secara administratif (pencabutan izin/denda), perdata (ganti
rugi), dan pidana (praktik medis ilegal/kelalaian yang menyebabkan kematian).
Tanggung jawab hukum tidak hanya berlaku bagi pelaku langsung, tetapi juga bagi
pengelola usaha. Temuan ini menegaskan pentingnya penegakan hukum di bidang
kesehatan serta perlunya pengawasan ketat terhadap praktik estetika yang menjurus
ke ranah medis demi melindungi keselamatan konsumen.

Kata Kunci: Tanggung Jawab Hukum, Praktik Medis Ilegal, Salon

Kecantikan
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ABSTRACT

The evolving beauty trends have led to the emergence of beauty salons performing
medical procedures, despite lacking legal and medical qualifications. Unlike
beauty clinics, which are operated by certified medical professionals, beauty salons
are only authorized to offer non-medical cosmetic services. The case of Richardo
Salon & Bridal in Tambakbayan, Sleman, on May 25, 2024, highlights a serious
violation where an unauthorized filler injection performed by salon personnel
resulted in the death of a customer. This study employs a normative juridical
method with statutory, conceptual, and qualitative approaches to examine whether
such actions constitute malpractice and to assess the legal responsibilities involved.
According to Hans Kelsen's legal theory, any act that violates legal norms is subject
to legal accountability. In this context, the salon may face administrative sanctions
(such as license revocation or fines), civil concen (compensation claims), and
criminal charges (for illegal medical practice or negligence causing death). Legal
responsibility extends not only to the direct perpetrator but also to the business
operator. These findings underline the urgency of law enforcement in the health
sector and the need for strict supervision of aesthetic practices that involve medical
procedures, in order to ensure consumer protection.

Keywords: Legal Responsibility, Malpractice, Beauty Salon
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