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INTISARI

Penelitian ini bertujuan untuk mengevaluasi faktor yang memengaruhi keinginan
untuk tetap menggunakan Quick Response Code Indonesian Standard (QRIS) di
kalangan Usaha Mikro, Kecil, dan Menengah (UMKM) di Indonesia. Model
penelitian ini mengintegrasikan Technology Acceptance Model (TAM) dan Theory
of Planned Behavior (TPB) dengan pendekatan kuantitatif menggunakan metode
Structural Equation Modelling-Partial Least Squares (SEM-PLS). Variabel-
variabel yang diuji mencakup perceived usefulness, perceived ease of use,
kepercayaan, sikap terhadap penggunaan, kebijakan pemerintah, dan continuance
intention to use. Data diperoleh dari 266 responden UMKM pengguna QRIS. Hasil
menunjukkan bahwa perceived usefulness, perceived ease of use, dan kepercayaan
berpengaruh positif terhadap sikap, yang kemudian berpengaruh signifikan
terhadap continuance intention to use. Sikap juga memediasi hubungan antara
faktor eksternal dan continuance intention to use. Sementara itu, kebijakan
pemerintah memoderasi hubungan antara sikap terhadap penggunaan dan
continuance intention to use. Penelitian ini memberikan kontribusi pada
pengembangan teori adopsi teknologi dan menawarkan implikasi praktis bagi
pemerintah dan penyedia layanan pembayaran digital.

Kata kunci: QRIS, TAM, TPB, UMKM, Continuance Intention to Use, Kebijakan

Pemerintah.
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ABSTRACT

This study aims to evaluate the factors influencing the intention to continue using
the Quick Response Code Indonesian Standard (QRIS) among Micro, Small, and
Medium Enterprises (MSMEs) in Indonesia. The research model integrates the
Technology Acceptance Model (TAM) and the Theory of Planned Behavior (TPB)
through a quantitative approach using Structural Equation Modelling—Partial
Least Squares (SEM-PLS). The variables examined include perceived usefulness,
perceived ease of use, trust, attitude toward use, government policy, and
continuance intention to use. Data were collected from 266 MSME respondents
who use QRIS. The results show that perceived usefulness, perceived ease of use,
and trust have a positive influence on attitude, which in turn significantly affects
continuance intention to use. Attitude also mediates the relationship between
external factors and continuance intention to use. Furthermore, government policy
moderates the relationship between attitude toward use and continuance intention
to use. This study contributes to the advancement of technology adoption theory
and provides practical implications for policymakers and digital payment service
providers.

Keywords: QRIS, TAM, TPB, MSMEs, Continuance Intention to Use, Government
Policy.

viii



DAFTAR ISI

JUDUL cuuiiiitiiniceicensnissnessesssecssissssssecssssssssssssssssssssesssssssssssssssssssssasssssssssssssssssssss i
LEMBAR PERSETUJUAN TESIS...cooiviiinuininisissecsessesssssasssssssssssssssssssssesns ii
LEMBAR PENGESAHAN TESIS ..ccoovviiinniiinniicnsnnicssnnissssnessssnessssesssssesssssessnss iii
PERNYATAAN ..cotiiiiiticeineissecssisnsssesssissssssesssssssssssssssssssssssssssssssssssssssssssssses iv
KATA PENGANTAR ..ciiticticisistssessssssissississississssssssssssssssssssssssssssossossosssss v
INTISAR..uuiiiiiiiiitinntinnenseeisnessnncssessssecssesssassssessssssssssssassssessssssssssssassssesssases vii
DAFTAR ISLucuiiiiiiiiinninsensenssecssnssesssnsssissssssessssssssssssssssssssssssssssssssssssssssssssssss ix
DAFTAR TABEL....uuuiiiiriiicinensinsnssnississississsssssssssssssssssssssssssssssssssssssssssssssanes xi
DAFTAR GAMBAR......uuitititicricininsinssnssnssissississississssssssssssssssssssssssssssossosssses xii
BAB I PENDAHULUAN .....ccociiiiieinrinsenssnssnssissississssssssssssssssssssssssssssssssssossossosssss 1
1.1.  Latar Belakang ..........cccooiiiiiiiiiiieieeieeeeee e 1
1.2, Rumusan Masalah ...........coceviiiiiiiniiiiiieeeee e 3
1.3, Tujuan Penelitian ..........ccccceeviieiiieiiiiiieiecitee e 4
1.4, Manfaat Penelitian ..........cocevieiiriiniiiiiienieeeeeee e 4
BAB II LANDASAN TEORI ....uucouiiinininennisnissississisissssssssssssssssssssssssssssossssesns 6
2.1.  Quick Response Code Indonesian Standard (QRIS) .........cccccvvvivenennne. 6
2.2, Perceived USEfUINESS .........ccoevueecuieiiiiiieiieeieesiee et 6
2.3, Perceived Ease Of USe.......cccouuueecieiiieiiiieiiieiieesieeieeeee e 7
2.4, KEPEICAYAAN .....eiiiuiiieiiieeiie ettt ettt ettt e st e st e e ebee e s 7
2.5.  Sikap Terhadap Penggunaan (Attitude Toward USing)............cc.ccu..... 8
2.6.  Continuance INtention t0 USe............ccceevvueeevcuiiisiueeeiieeeiieesiieeeieeeieens 9
2.7.  Kebijakan Pemerintah (Government Policy) ........cccccoevvueeceveivenenennanne. 9
2.8.  Penelitian Terdahulu ...........cccooiiiiiiiiiiiiiiceeee 10
2.9.  Kerangka Penelitian ...........cccceeviieniiiiiiinieeiiecie e 15
2.10. Pengembangan HIpOteSis ........ccceerireiiierieeiiienieeieesieeeieeiee e eieesineens 18
BAB III METODOLOGI .....uucuicuiiinininnnnnsnississississessesssssssssssssssssssssssssssssssses 25
3.1, Lingkup Penelitian ...........cccccieiieeiiiiiieeiieeie et 25
3.2.  Definisi Operasional...........cccceevieeiiiiiiiiiiieniieeiieeie et 25
3.3. Metode Sampling dan Teknik Pengumpulan Data..............cccceerueennenn. 26

X



3.4, Metode ANALISIS DaAta.. ... eeeeeeeeeeeeeeaeeeeeas 28

3.5, Variabel MOderasi.......coceevuerierieniiiienieieniesteieee et 33
3.6.  Tipologi Mediasi dan Nonmediasi.........ccceecveerueenieenienieeniienieesieeeieane 34
BAB 1V HASIL PENELITIAN DAN PEMBAHASAN....iicinniiicnneniccsnens 36
4.1.  Analisis Statistik Deskriptif Responden............cccceevveeciieniiniiieniennnn. 36
4.2.  Hasil Analisis SEM-PLS........ccooiiiiiieeeeeeeeee 41
4.3, Uji ReHabilitas ......cccveeiiiiiiiiieeiieieeieee e 51
4.4.  Goodnes of fit: Inner Model .................cccooeceeveieciesieeeiieeieeiiesieeeiens 52
4.5.  Hasil Uji Hipotesis Pengaruh Secara Langsung............cccceceeevveniiennnnnn. 55
4.6.  Hasil Uji Hipotesis Pengaruh Tidak Langsung Melalui Mediasi.......... 59
4.7, Pembahasan..........ccccoeiiiiiiiiiereee e 60
BAB V PENUTUP.....ucouuitrtirisricnicisississsnssnsssssississsssssssssssssssssssssssssssssssssssssssses 70
5.1 KeSIMPUIAN .ooeiiiiiiiiecieee e e 70
5.2.  Implikasi Manajerial ...........ccccovvieeiiiiiiiiiiiienieceeee e 71
5.3.  Keterbatasan dan Saran Penelitian.............ccooceeriiinieniienieniecieeee 72
DAFTAR PUSTAKA ....couuitititicicinississnnssnssissississssssssssssssssssssssssssssssssssossossses 74
LAMPIRAN ...coviirinrininnissisnissississssssssssssssssssssssssssstssssstsssssssssssssssssssssssssssossossses 80



Tabel 2.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Penelitian Terdahult ........cocooviiiiiiiiiiiiiceeeen 12
1 Definisi Operasional ...........cccoecieiieiiieniieniieiieeieeiee e 25
1 Profil Responden Berdasarkan Jenis Kelamin.........ccccoceevevieniennenee. 37
2 Profil Responden Berdasarkan Usia ..........ccccecevieniinieniencnneniencnne. 37
3 Profil Responden Berdasarkan Sektor Usaha .........ccccooceeveniiniincnnen, 38
4 Profil Responden Berdasarkan Lama Usaha Beroperasi ..................... 39
5 Profil Responden Berdasarkan Pengguna QRIS.............cccccveeiienennne. 39
6 Profil Responden Berdasarkan Lama Pengunaan QRIS..................... 40
7 Profil Responden Berdasarkan Transaksi QRIS .........c.ccocoeiiniinennn, 40
8 Variabel-Variabel Laten.........cccccoevviriiiiiniinieniiecnieeeieeeeneeeen 41
9 Loading Factor — Sebelum Eliminasi..........cccceevvieevieniiienieniecieene 45
10 Loading Factor — Setelah EliMinasi ...........cccoeeeveevieniienienieeiien, 46
11 Hasil Average Variance Extracted (AVE)........ccccooevviiviencieniennn, 48
12 Nilai Cross LOAAING ..........cooccuvecueeiciieiiieiieiieeieeeee et 50
13 Nilai Fornell-Larcker Criterion...............ccoccveevveevinceencenseneeneenne 51
14 Nilai Cronbach’s Alpha dan Composite Reliability........................... 52
15 NIlAL R-SGUATES .c.veeneeieeiieeieeie ettt et e e e 54
16 NIlal Q-SGUATES ..ottt ens 55
17 Hasil Uji Hipotesis Pengaruh Secara Langsung ........c..ccccceeveveenennee. 56
18 Hasil Uji Hipotesis Pengaruh Tidak Langsung Melalui Mediasi ...... 59

Xi



Gambar 2.
Gambar 2.
Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Kerangka Model Penelitian Najib et al., (2020).......cccceecvverreennennen. 15
2 Kerangka Model Penelitian Yu et al., (2021).....cccceevvreivenieniennen. 15
3 Kerangka Model Penelitian............cccoccveevieiiieiieniiiiiieeieeeeeieeeen 17
1 Skema Penentuan Mediasi dan Tipologi........cccceeveveerieniieniienneennen. 35
1 Diagram Jalur.........cocoevuiiiiiiieeieeeeeeee e 43
2 Sebelum ElMINAST......coceeueriinirieiienieeieseesieee et 46
3 Sesudah ElIMINasi .....coouerviviiniieienieieeeseecceeseeeee e 48
4 Model Diagram Jalur..........cccooovieriieiiieiicieeiece e 53

Xil



