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ABSTRACT 

 

The development of digital technology has had a significant impact on the 

improvement of financial services, including the emergence of online loans based 

on information technology. However, this advancement also poses risks of misuse 

of consumers' personal data. This study discusses the role of the Financial Services 

Authority (OJK) in protecting victims of personal data misuse by online loan 

providers, as well as the challenges and efforts undertaken to enforce data 

protection. The research uses a normative juridical method with a statutory 

approach, supported by empirical data obtained through interviews with OJK 

Yogyakarta sources. 

The results of the study show that OJK plays an important role in regulating, 

supervising, and enforcing the law on digital-based financial services, including 

the obligation to maintain the confidentiality and integrity of personal data as 

regulated in Law Number 27 of 2022 concerning Personal Data Protection, as well 

as various OJK Regulations. The main challenges in consumer protection include 

the rampant proliferation of illegal online loans and the low level of digital literacy 

among the public. OJK’s efforts include preventive measures such as public 

education, and curative actions through the establishment of the PASTI Task Force 

and the enhancement of consumer complaint systems. 

This study recommends increasing digital literacy, strengthening regulations, inter-

agency collaboration, and developing a more responsive consumer reporting and 

complaint system to optimally support personal data protection in the financial 

services sector. 

Keywords: Financial Services Authority, Personal Data, Consumer Protection, 

Online Loans, Fintech. 
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ABSTRAK 

 

Perkembangan teknologi digital membawa dampak signifikan terhadap 

peningkatan layanan keuangan, termasuk kemunculan pinjaman online berbasis 

teknologi informasi. Namun, hal ini juga menimbulkan risiko penyalahgunaan data 

pribadi konsumen. Penelitian ini membahas peran Otoritas Jasa Keuangan (OJK) 

dalam melindungi korban penyalahgunaan data pribadi oleh penyelenggara 

pinjaman online, serta kendala dan upaya yang dilakukan dalam menegakkan 

perlindungan data. Penelitian ini menggunakan metode yuridis normatif dengan 

pendekatan perundang-undangan dan didukung data empiris melalui wawancara 

dengan narasumber OJK Yogyakarta. 

Hasil penelitian menunjukkan bahwa OJK memiliki peran penting dalam 

pengaturan, pengawasan, dan penegakan hukum terhadap layanan keuangan 

berbasis digital, termasuk kewajiban menjaga kerahasiaan dan integritas data 

pribadi sebagaimana diatur dalam Undang-Undang Nomor 27 Tahun 2022 tentang 

Pelindungan Data Pribadi, serta berbagai Peraturan OJK. Kendala utama dalam 

pelindungan konsumen adalah maraknya pinjaman online ilegal dan rendahnya 

literasi digital masyarakat. Upaya yang dilakukan oleh OJK mencakup langkah 

preventif berupa edukasi publik, serta langkah kuratif melalui pembentukan Satgas 

PASTI dan peningkatan sistem pengaduan konsumen. 

Penelitian ini merekomendasikan peningkatan literasi digital, penguatan regulasi, 

kolaborasi antarinstansi, serta pengembangan sistem pelaporan dan pengaduan 

konsumen yang lebih responsif untuk mendukung perlindungan data pribadi secara 

optimal dalam sektor jasa keuangan. 

Kata Kunci: Otoritas Jasa Keuangan, Data Pribadi, Perlindungan Konsumen, 

Pinjaman Online, Fintech. 
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