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INTISARI 

 
 

Pemerintahan di berbagai tingkatan menghadapi tantangan kompleks dalam manajemen 
informasi dan integrasi sistem. Di Pemerintah Kabupaten XYZ, berbagai aplikasi beroperasi terpisah di 
dinas pelayanan publik, menyebabkan masyarakat harus mengulang proses penginputan data yang sama 
di berbagai aplikasi yang berbeda. Untuk mengatasi tantangan ini, pendekatan Enterprise Architecture 
dengan menggunakan The Open Group Architecture Framework (TOGAF) ADM 9.2 menjadi relevan. Studi 
kasus yang dilakukan di Pemerintah Kabupaten XYZ akan memberikan pemahaman mendalam tentang 
bagaimana rancangan EA dapat mengarah pada harmonisasi sistem dan data dalam konteks pelayanan 
publik. Hasil dari penelitian ini adalah blueprint EA dengan TOGAF ADM pada fase preliminary, 
architecture vision, business architecture, information system architecture, technology architecture, dan 
opportunities and solution.  
 
Kata Kunci: TOGAF ADM; enterprise architecture; layanan publik; super apps; SPBE 
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ABSTRACT 

 

Governments at various levels face complex challenges in information management and system 
integration. In the XYZ Regency Government, various applications operate separately in public service 
departments, causing citizens to repeat the data entry process in different applications. To address this 
challenge, the Enterprise Architecture approach using The Open Group Architecture Framework (TOGAF) 
ADM 9.2 becomes relevant. The case study conducted in the XYZ Regency Government will provide a deep 
understanding of how the EA design can lead to the harmonization of systems and data in the context of 
public services. The result of this research is an EA blueprint using TOGAF ADM in the preliminary, 
architecture vision, business architecture, information system architecture, technology architecture, and 
opportunities and solutions phases. 

 
Keywords: TOGAF ADM; enterprise architecture; public services; super apps; SPBE 
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