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ABSTRAK

PT Global Intermedia Nusantara adalah perusahaan yang secara spesifik bergerak dalam bidang
konsultasi, analisis, desain, serta implementasi sistem informasi yang berlokasi di Yogyakarta. Dalam
menjalankan proses rekrumen karyawan PT Global Intermedia Nusantara masih menggunakan
pengiriman email. Dengan penggunaan pengiriman email ini menyebabkan kesulitan dalam menjalankan
proses rekrumen seperti harus mengunduh satu-persatu dokumen serta terdapat dokumen yang
dikirimkan tidak lengkap. Maka sebelum menerapkan teknologi untuk membantu proses rekrutmen
karyawan dibutuhkan desain user interface untuk memudahkan PT Global Intermedia Nusantara dalam
menerapkan teknologi website rekrutmen karyawan kedepannya. Untuk menghasilkan desain yang sesuai
dengan kebutuhan, penulis malakukan wawancara untuk mengetahui proses bisnis dan kesulitan yang
terjadi selama proses rekrumen karyawan berlangsung. Perancangan desain user interface rekrutmen
karyawan berbasis website menggunakan metode Design Thinking. Selain itu, hasil desain user interface
rekrutmen karyawan berbasis website dilakukan pengujian apakah sudah sesuai dengan kebutuhan atau
belum dengan Usability testing dan in-depth interview. Pada tahapan testing atau pengujian desain
responden memberikan masukan yang berguna untuk pengembangan desain user interface rekrutmen
karyawan berbasis website. Dari hasil testing atau pengujian desain menunjukan bahwa desain user
interface rekrutmen karyawan berbasis website dinyatakan passed atau lolos dari standar penilaian.

Kata kunci: User interface, Website, Design Thinking, Usability testing, In-depth interview



ABSTRACT

PT Global Intermedia Nusantara is a company specifically engaged in consulting, analysis, design,
and implementation of information systems located in Yogyakarta. In carrying out the employee
recruitment process, PT Global Intermedia Nusantara still uses email delivery. With the use of
sending email, it causes difficulties in carrying out the recruitment process such as having to
download documents one by one and there are incomplete documents sent. So before applying
technology to help the employee recruitment process, a user interface design is needed to make it
easier for PT Global Intermedia Nusantara to implement employee recruitment website technology
in the future. To produce a design that suits your needs, the author conducted an interview to find
out the business processes and difficulties that occurred during the employee recruitment process.
Design a website-based employee recruitment user interface design using the Design Thinking
method. In addition, the results of the website-based employee recruitment user interface design are
tested whether it is in accordance with the needs or not with Usability testing and in-depth
interviews. At the testing stage or testing the design, respondents provide useful input for the
development of a website-based employee recruitment user interface design. From the results of
testing or design testing, it shows that the website-based employee recruitment user interface design
is declared passed or passes the assessment standard.

Keywords: User interface, Website, Design Thinking, Usability testing, In-depth interview
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