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INTISARI 

Penelitian ini bertujuan untuk memberikan penjelasan secara empiris tentang pengaruh 

servant leadership dan transformational leadership terhadap shepherd services (kinerja Pendeta) 

dengan objek studi pada Jemaat Gereja GPM Lekloor. Penyebaran kuesioner dilakukan secara 

online dengan jumlah responden 100 orang dengan teknik pengambilan sampel yaitu quota 

sampling. Data yang sudah terkumpul kemudian dianalisis dengan pendekatan SEM-PLS 

(SmartPLS 3.29). 

 

Hasil penelitan menunjukkan bahwa Servant Leadership berpengaruh positif dan signifikan 

terhadap Shepherd Services dan Transformational Leadership berpengaruh positif dan signifikan 

terhadap Shepherd Services. 

Kata Kunci: Servant Leadership, Transformational Leadership, Shepherd Services.  
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ABSTRACT 

This research aims to provide an empirical explanation of the influence of servant leadership 

and transformational leadership on shepherd services with the object of study being the GPM 

Lekloor Church Congregation. The distribution of the questionnaire was carried out online with 

a total of 100 respondents using a sampling technique, namely quota sampling. The collected data 

was then analyzed using the SEM-PLS approach (SmartPLS 3.29). The research results show that 

Servant Leadership has a positive and significant effect on Shepherd Services and 

Transformational Leadership has a positive and significant effect on Shepherd Services. 

Keywords: Servant Leadership, Transformational Leadership, Shepherd Services. 
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