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INTISARI 

 

Tujuan dari penelitian ini adalah untuk menganalisis pengaruh altruisme dan kendali 

diri terhadap kepuasan hidup dengan organizational citizenship behavior sebagai 

variabel pemediasi. Penelitian ini menggunakan salah satu jenis non-probability 

sampling, yaitu snowball sampling, dengan subjek penelitian pengurus koperasi yang 

tersebar di Kota Yogyakarta. Kuesioner cetak dibagikan kepada 145 responden dari 39 

koperasi, dengan total 130 pengurus koperasi mengisi dan mengembalikan kuesioner 

kepada peneliti. Data kuantitatif yang terkumpul dianalisis menggunakan PLS-SEM 

dengan bantuan piranti lunak SmartPLS. 

Hasil penelitian menunjukkan bahwa organizational citizenship behavior berpengaruh 

positif terhadap kepuasan hidup, altruisme berpengaruh positif terhadap organizational 

citizenship behavior, kendali diri berpengaruh positif terhadap organizational 

citizenship behavior, organizational citizenship behavior mampu memediasi antara 

altruisme dan kepuasan hidup, serta organizational citizenship behavior mampu 

memediasi antara kendali diri dan kepuasan hidup. 

Kata kunci: kepuasan hidup, altruisme, kendali diri, organizational citizenship 

behavior, koperasi 
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ABSTRACT 

 

The purpose of this cross-sectional study is to investigate the effect of altruism and self-

control on life satisfaction with organizational citizenship behavior as mediating 

variable and with the subject being cooperatives managers in Yogyakarta City. This 

research utilizes non-probability sampling, specifically snowball sampling. Hardcopy 

questionnaires form were distributed among 145 respondents in 39 cooperatives, with 

a total 130 cooperatives managers fulfilled and returned the questionnaire forms to the 

researcher. Data analysis was conducted using PLS-SEM with the support of 

SmartPLS software. 

The results indicated that organizational citizenship behavior positively affects life 

satisfaction, altruism positively affects organizational citizenship behavior, self-

control both positively affects organizational citizenship behavior, organizational 

citizenship behavior mediates the effect of altruism on life satisfaction and 

organizational citizenship behavior mediates the effect of self-control on life 

satisfaction.  

Keywords: life satisfaction, altruism, self-control, organizational citizenship 

behavior, cooperatives 
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