CHAPTER |

INTRODUCTION

1.1 Research Background

Cryptocurrencies are a form of virtual money or digital cash that operates
within the blockchain technology and whose main purpose is used as a means of
exchange. Chan et al. (2018) noted that cryptocurrency is like the new way of
buying or selling virtual currency. The one type of cryptocurrency that is the most
common and have become globally recognized in the recent years is bitcoin.
Although there are many positive aspects in using cryptocurrency, there are also

risk and uncertainties that comes with it.

Because of the rapid technology improvement, customers are getting more
driven into digital transactions (De Keyser et al., 2019). Nowadays, consumers
prefer versatile, simple, cost-effective, and time effective digital means of
exchange. That is where cryptocurrency comes in. Its transaction history is well
recorded and allows clients to make digital payments without the need of
intermediaries (Al-Jaroodi et al., 2019). The transaction records remain public,
hence, it is safe a safe to use digital currency that is also governed by a number of
informal exchanges for fiat currencies (Cowen., 2019). It provides a secure

transaction of the cryptocurrency within the crypto market (Gazali et al., 2018).

Alternative coins or in short “Altcoin” refers to any cryptocurrency €0ins
other than Bitcoin. Within those thousands of altcoins, there are those that has very

low market cap, has no clear or immediate purpose, or even straight up a scam,



these kinds of coins are what are referred to as “shitcoin”. Based on
CoinMarketCap.com, the most well-known and used price tracking website for
cryptocurrency, the global crypto market cap of crypto on 9" March 2022 is $1.8
trillion US dollars with a daily transaction of more than $90 billion dollars. Out of
those global market cap, BTC or Bitcoin alone holds $800 billion dollars, which is
more than 43% of the total market cap and the second biggest holding market cap
altcoin named ETH or Ethereum holds more than $300 hillion. And it doesn’t stop
there, as of the same date, there are 1583 alternative crypto coins other than Bitcoin
that are listed on CoinMarketCap, and a total of more than 10 thousand different
types of crypto coins. Although there are some of them are referred by users as
“shitcoin”, many of them have been really successful and has their own unique
purposes other than just means of exchange. These shitcoins are also one of the

factors that affects the trust of cryptocurrencies.
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Figure 1.1

Bitcoin and Altcoins

What are the main intentions to use cryptocurrencies? Other than a digital
asset/ investment, there are other purposes of crypto coins such as online exchange
medium, payment line and non-monetary use case on the net (Hileman et al., 2017).
Now the main question is, what makes cryptocurrency successful? Other than trust
and acceptance factor, Crypto currency is fuelled by hype and expectations, they
perform empowered by people (Poyser., 2018). Platforms such as news media
played a significant role in creating expectations and increasing the hype by
broadcasting insider information and speculations about new projects, technology
improvements, security, etc. These information and hype may also result to bullish

charts to whichever coin is being broadcasted. With this in mind, it is safe to say



that trust is the key factor for the acceptance of new technologies such as

cryptocurrencies (Khatimah et al., 2014).

Our predecessors already made several changes to the form of currency.
Starting from gold, replaced with barter system, which later was replaced with
paper money. So, it is certainly not impossible that digital cash such as

cryptocurrency will replace paper money as a means of payment in the near future.

But, with all that said, it is not all positive for crypto. Especially in countries
like Indonesia which just recently inaugurated the crypto market. There are several
uncertainties and challenges such as (1) Cryptocurrency’s classification is still very
much unclear. It cannot be said for certain whether it is classified as a currency like
USD or Rupiah, or just a commodity. (2) the lack of proper education and
knowledge about what cryptocurrency truly is. (3) prone to frauds or scams since it

operates fully digital.

Within the digital environment, e-WOM or electronic word of mouth refers
to, “any positive or negative statement made by potential, actual or former
customers about a product or company, which is made available to a multitude of
people and institutions through the Internet” (Hennigg et al., 2004). In this era of
digitalization and online environment, e-Wom is the fundamental of trust. It is also
mentioned by many researchers that web quality plays a big role in user’s trust
towards cryptocurrency. Finally, perceived risk and performance expectancy also

plays a significant role in crypto market



Therefore, based on the explanation and statements above, the main
objective of this research is to analyse the main factors of cryptocurrency by
providing a model where trust play a fundamental role in its use. This research is
necessary as the more hype and trust the crypto market gets, the more successful it
will be. It will also birth future benefits as crypto could be successful in the near
future, either as speculative good or investment, payment method, other global use
depending on support and changes that happens. It will also help companies that as
still hesitant to as well as future users who are still hesitant to implement

cryptocurrency within their environment.

1.2 Problem Identification
Based on the background of this research, how much trust effects the
success of cryptocurrency and their acceptance as means of exchange and what are

the factors that leans towards it can be identified through these questions:

1. Does e-WOM have any impact towards the trust factor of cryptocurrency?

2. Does Web Quality have any impact towards the trust factor of
cryptocurrency?

3. Does perceived Risk have any impact towards the trust of cryptocurrency?

4. Does e-WOM have any impact towards users’ behavioural intention in using
cryptocurrency?

5. Does Web Quality have any impact towards users’ behavioural intention in
using cryptocurrency?

6. Does Perceived Risk have any impact in users’ behavioural intention in using

cryptocurrency?



10.

11.

Does User trust have any effects on Behavioural intention of using
cryptocurrency?

Does user trust able to moderate the effect of E-WOM on Behavioural
intention of using cryptocurrency?

Does user trust able to moderate the effect of Website quality on Behavioural
intention of using cryptocurrency?

Does user trust able to moderate the effect of perceived risk on Behavioural
intention of using cryptocurrency?

Does performance expectancy have any impact on Behavioural Intention?

1.3 Research Objectives

Based on the research questions above, the objective of this research

includes:

1.

2.

3.

To analyse the impact of e-WOM towards users trust in cryptocurrency.

To analyse the impact of Web Quality towards users trust in cryptocurrency.
To analyse the impact of Perceived Risk towards users trust in crypto
currency.

To analyse the impact of e-WOM towards users’ behavioural intention in
cryptocurrency.

To analyse the impact of web quality towards users’ behavioural intention in
cryptocurrency.

To analyse the impact of perceived risk towards users’ behavioural intention

in cryptocurrency.



7. To analyse the impact of users, trust towards behavioural intention in using
cryptocurrency.

8. To analyse the moderating effect of user trust on the impact of E-WOM on
Behavioural intention of using cryptocurrency.

9. Toanalyse the moderating effect of user trust on the impact of Website quality
on Behavioural intention of using cryptocurrency.

10. To analyse the moderating effect of user trust on the impact of perceived risk
on Behavioural intention of using cryptocurrency.

11. To analyse the impact of performance expectancy towards users’ behavioural

intention in cryptocurrency

1.4 Research Benefits

1. For Author

This research will serve as new knowledge and experience for the author,

as well as new information about cryptocurrency.

2. For Other Parties

By reading this essay, it is hoped that it can give the readers more knowledge
and information about the uncertainties within the cryptocurrency implementation,

as well as reaffirm whether they want implement cryptocurrency for their own.



1.5 Writing Systematic

1.5.1 Introduction

The first chapter which provides the readers with introduction of the thesis
and the general information of cryptocurrency, as well as the main objective of the
research conducted. This chapter is broken down into multiple parts. The first part
is research background which give you the general narrative about what
cryptocurrency is. After that comes problem identification which is the list of what
questions can be solved through conducting this research, then comes research
scope followed by the main objective, which list what research needs to be

conducted to solve the questions.

1.5.2 Literature Review

The second chapter cover the main theory of the whole thesis. It gives the
reader brief explanation of the indicators, what are the variables which is trust, E-
WOM, and so on as well as their description. Previous studies is also provided as
reference as well as hypothesis development conducted for further research. This
chapter is also broken down into different parts. The first one is theoretical
background which talks about the variables of the research. There are also previous
studies followed by hypothesis development section whereas the title implies,

discuss what hypothesises are going to be used.

1.5.3 Research Method
The third chapter will cover what research method will be used for the

research. It consists of which research type is used, what are the population, samples



and sampling methods used. It also covers about data collection and measurement
model as well as which data analysis is used. Structural model is also put in this

chapter accompanied with some definitions and equations.

1.5.4 Data Analysis

The fourth chapter talks about data analysis. It will provide the reader with
a thorough analysis of the whole data that is being studied as well as the results. It
includes the results gotten from SmartPLS in descriptive analysis, starting from
demographic data, structural model, into the results of the outer model and validity

and reliability test. R-square result is also provided to help with bootstrapping.

1.5.5 Results and Conclusion

The fifth and last chapter will be covering everything that have been studied
in this thesis. It will provide the readers with what are the results of the whole study
and which indicator has more impact in cryptocurrency usage. It will also discuss
about the conclusion of the study and personal opinions of the author about the

result of the whole study and what can be used in practical usage.



