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INTISARI

Penelitian ini bertujuan untuk menganalisis dan mengetahui pengaruh
followership style terhadap kepuasan kerja dengan persepsi dukungan supervisor
sebagai pemoderasi. Selanjutnya, pengaruh kepuasan kerja bagi kesejahteraan
psikologis di tempat kerja juga dianalisis.

Data primer berhasil diperoleh melalui proses penyebaran kuesioner online
pada 109 karyawan dengan kriteria yang memenuhi peran sabagai pengikut ataupun
bawahan di beberapa keorganisasian operator angkutan udara niaga maupun bukan
niaga di industri penerbangan Indonesia yang mudah dijangkau oleh peneliti.
Metode analisis structural equation modeling (SEM) dengan alat analisis partial
least square (SmartPLS 3.0) digunakan untuk menganalisis pengaruh hubungan di
antara variabel-variabel yang menjadi fokus utama penelitian ini.

Hasil penelitian menemukan bahwa followership style (mayoritas gaya
kepengikutan teladan) secara signifikan bepengaruh positif pada kepuasan kerja,
sementara persepsi dukungan supervisor tidak berhasil memoderasi pengaruh
tersebut. Akhirnya, kepuasan kerja juga ditemukan secara signifikan berpengaruh

positif terhadap kesejahteraan psikologis karyawan di tempat kerja.

Kata kunci: Followership style, Persepsi Dukungan Supervisor,

Kepuasan Kerja, Kesejahteraan Psikologis di Tempat Kerja
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ABSTRACT

The aim of the research was to analyze and determine the effect of
followership style on job satisfaction with perceived supervisor support as a
moderator. Moreover, the effect of job satisfaction on psychological well-being at
work is also analyzed.

Primary data was successfully obtained through the process of distributing
online questionnaires to 109 employees with criteria that enacted the role of
followers or subordinates in several organizations of commercial and non-
commercial air transport operators in the Indonesian aviation industry that are
easily reachable by researchers. Analysis method of structural equation modeling
(SEM) with partial least square analysis tool SmartPLS 3.0 was used to analyze the
effect of the relationship among the variables that became the main focus of this
research.

The results of the research found that followership style (majority
exemplary followership style) significantly had a positive effect on job satisfaction,
while perceived supervisor support did not manage to moderate this effect. Finally,
job satisfaction was also found significantly had a positive effect on employees’
psychological well-being at work.

Keywords: Followership Style, Perceived Supervisor Support, Job Satisfaction,

Psychological Well-Being at Work
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