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INTISARI 

 

Strategi Komunikasi Risiko Pemerintah Dalam Penanganan Pandemi 

COVID-19 di Kabupaten Rote Ndao 

 

Penelitian ini dilakukan untuk melihat strategi komunikasi risiko yang dilakukan 

pemerintah dalam penanganan COVID-19 di Kabupaten Rote Ndao. Dengan 

melakukan wawancara dengan pihak Humas Dinas kesehatan serta mengamati 

kebijakan-kebijakan yang dilakukan.  

Hasil penelitian ini menghasilkan gambaran mengenai strategi komunikasi risiko 

yang dilakukan oleh pemerintah berupa pencegahan, penanganan, dan pedoman 3T 

(testing, tracing, dan treatment). Strategi tersebut muncul melihat fase awal dalam 

strategi komunikasi, karakter komunitas, media, dan modal sosial yang ada dalam 

masyarakat. Komunikasi risiko yang digunakan sebagai tindakan pencegahan juga 

menghasilkan strategi yang digunakan pemerintah dalam penanganan COVID-19 

di Kabupaten Rote Ndao. Dengan memasukan elemen Risk Communication and 

Community engagement mempunyai peran terbentuknya strategi komunikasi 

risiko. Dengan mengkategori strategi yang dilakukan pemerintah, menghasilkan 

strategi penanganan COVID-19 di Kabupaten Rote Ndao. 

Kata kunci: strategi komunikasi, komunikasi risiko, komunitas, COVID-19 

 

 

 

 

 

 



 

 

vi 
 

ABSTRACT 

 

Government Risk Communication Strategy in Handling the COVID-19 

pandemic in Rote Ndao District 

 

This study was conducted to see the risk communication strategy carried out by the 

government in handling COVID-19 in Rote Ndao district. By conducting interviews 

with the public relation of the Health service and observing the policies 

implemented. 

The result of this study produce an overview of the risk communication strategy 

carried out by government in form of prevention, handling, and 3T guidelines 

(testing, tracing, treatment). This strategy appears to see the initial phase in the 

communication strategy, the character of the community, the media, and the social 

capital that exist in society. Risk communication used as a preventive measure also 

resulted in a strategy used by the government in handling COVID-19 in Rote Ndao 

district. By incorporating elements of risk communication and community 

engagement, it has a role in the formation of a risk communication strategy. By 

categorizing the strategies carried out by government, resulting in a strategy for 

handling COVID-19 in Rote Ndao district. 

Keywords: communication strategy, risk communication, community, 

COVID-19 
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