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MOTO

“The more | know, the more I realize | know nothing.”

“The world is full of obvious things which nobody by any chance ever observe”

“Fear is wisdom in the face of dangerous, it is nothing to be ashamed of

“It has long been an axiom of mine that the little things are the infinitely the most

important”
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ABSTRACT

To realize good public service delivery, superior human resources are needed that are
based on their actions based on the principles of good public service and have the
mindset of serving. This thesis, entitled "The Implementation of Good Public Service
Principles by Public Service Implementers in the Yogyakarta City Capital and
Licensing Service Office" analyzes the implementation of public services in the
Yogyakarta City Investment and Licensing Service Office based on the laws and
regulations and the principles of good public services. This writing uses normative
legal research methods that rely on secondary data. This thesis found that services are
still not optimal and are not based on the principles of good service. Constraints faced
in providing excellent service are influenced by internal and external factors. Internal
factors ie, quantity/competence of the apparatus in handling investment and licensing
IS not optimal and inadequate, coordination between fields is not optimal, and the
unavailability of supporting instruments handling investment and licensing. External
factors such as, investors 'needs for information needed to make investments have not
been fulfilled, investors' understanding of the provisions in the Field of Investment and
One-Stop Integrated Services, and the attitude of the people who are less enthusiastic
about the development of Investment and One-Stop Integrated Services.

Keyword: Public Service, Principle of Public Service, Servant
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